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1. BBEJEHUE
1.1. HopmaTuBHO-npaBoBble 0cHOBaHus s nposeaenuss HOKYOO/

1. ®enepanbHblid 3ak0H 0T 29 nekadpsa 2012 r. Ne 273-03 «O6 oOpazoBaHuH
B Poccuiickon denepanuny;

2. IIpuka3 MuHucTEepcTBa TpyJa M COLMAIbHOM 3amuThl Poccuiickon
®eneparuu ot 31 masg 2018 1. Ne 3441 «O6 yrBepkneHun ExuHoro mopsijgka pacuera
MoKasareyied, XapaKTepU3ylolHUX OOIIMe KPUTEpPUH OLEHKH KayecTBa YCIOBHM
OKa3aHUs YCIYr OpraHu3alMsIMU B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHuUs,
COLIMAJIBHOTO OOCHYKMBaHUSI U (PeAepabHBIMU YUPEKACHUSIMU MEIUKO-COLUATBbHON
skcnepTu3b» (Hanee — [pukas Muntpyna PO or 31 mas 2018 1. Ne 344h);

3. IIpuka3 MunucrepctBa mnpocsemienus Poccuiickorn Penepanuu ot 13
mapta 2019 r. Ne 114 «O06 yTBepKIeHHM TOKa3aTelel, XapaKTepHU3yIUX oliiue
KPUTEPUH OIIEHKH KayecTBa yCIOBUN OCYIIECTBICHUS 00pa30BaTEIbHON JAEATEIHHOCTU
OpraHu3alusIMH, OCYIIECTBISIONIMMHU 00pa30BaTEIbHYIO ACSATENIBHOCTh MO OCHOBHBIM
o0mreoOpazoBaTebHBIM  MpOTpaMMaM, O0O0pa30BaTENbHBIM MPOrpaMMaM  CPEIHEro
npodeccuoHaIbHOr0 00pa30BaHUs, OCHOBHBIM MporpaMMaM Mpo¢ecCHOHAIBHOIO
oOy4deHHsl, AOMOJHUTEIbHBIM 00111e00pa3oBaTeNbHbIM NporpamMmamy (najee — [Ipukas
Munucrepctsa IIpocsemenus P® ot 13 mapta 2019 r. Ne 114);

4. [Ipuka3 MuHucTepcTBa Tpyda H COLMAIBHOM 3amuThl Poccuiickoit
®deneparuun oT 30 okTA0pst 2018 . Ne 675H «O06 yTBepk)AeHUN METOIUKH BBISBICHUS U
0000111eHNsT MHEHUS TPaXKJaH O Ka4eCTBE YCIOBUN OKAa3aHMs yCIyr OpraHu3alusiMd B
chepe KynbTypbl, OXpaHBI 370POBBS, OOpa30BaHUs, COIMAIBHOTO OOCTY)KUBAHUSA W
denepanbHbBIMU YUPEKACHUSIMU MEIUKO-COIMAIBHON KcrepTu3bl» (nanee — I[lpukas
Muntpyaa P® ot 30 oktsi6ps 2018 r. Ne 675H);

d. [Ipuka3 Mwunduna Poccum or 7 mas 2019 r. Ne 66H «O cocraBe
uHbOpMaIMU O pe3yiIbTaTax HE3aBUCUMOW OIICHKH KauyeCTBa YCJIOBHM OCYIIECTBICHUS
o0pa3oBaTeIbHON JEATEIBbHOCTH OpraHu3alusIMH, OCYULIECTBIISIIOIIMHA
00pa30BaTeIbHYIO JACSATENBHOCTD, YCIOBUN OKa3aHMsI yCIyT OpraHU3alUsIMU KyJIbTYpH,
COLIMATBHOIO OOCHY>KMBAaHUS, MEIUIMHCKUMH OpraHu3auusMu, (deaepaabHbIMU
YUPEXKIECHUSIMU MEIUKO-COLMAIbHOW HKCIEPTHU3bl, pa3MellaeMoil Ha OQUIMATbHOM
cailtTe nns pasMenieHus HHPOpPMAIMK O TOCYAApCTBEHHBIX W MYHHUIMIAIbHBIX
VUPEKICHUSIX B  MH(DOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn  "HHTepHet",
BKJIIOYasl €uHbIe TPeOOBaHUS K Takod MH(GOpMaluu, U MOpSAKE €€ pa3MelIeHHusd, a
TaKke TpeOOBaHUSAX K KayecTBY, yAOOCTBY H TPOCTOTE TMOUCKAa YKa3aHHOU
uHpopMaLmn.

6. Meronnueckne peKOMEHJIaluK K €MHOMY MOPAJIKY pacuera Mokas3aTeseu
C YYETOM OTpPacJIEeBBIX OCOOEHHOCTEH, pacCMOTPEHHbIE U OJOOpPEHHBbIE Ha 3aceJaHUuU
OO6uiecTBeHHOr0 coBeTa nmpu MuHuctepcTBe npocsenieHus Poccuiickoit @exaeparuu mno
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MIPOBEJICHUIO  HE3aBUCUMON  OLIEHKM  KadecTBa  YCIOBUM  OCYIIECTBICHUS
o0Opa3oBaTeabHOM JeSATEIbHOCTH denepanbHbIMU rOCy/1apCTBEHHBIMU
oOpa3oBaTeIbHBIMM  OpraHU3ALMSIMH, A  TaKK€  HHBIMM  OpraHu3alusIMH,
OCYIIECTBIISIIOUIMMU ~ 00pa30BaTENbHYIO0  JEATENBHOCTh 33  CUET  OHOIKETHBIX
accurHoBanuii (enepanpHoro 6roxera ot 12 nexadbps 2019 r. (Ilporokon Ne OC/8mp)
(nanee — MP MunucrepctBa IlpocBemenuss PO k enuHoMy NOpSIOKY pacyeTa
nokasaresneii ot 12 nekabps 2019 r.).

1.2. Heaun u 3agaun HOKYOO/I

HesaBucumass orneHka KayecTBa YCJIOBUW OCYILECTBJICHUS 00pa3oBaTeIbHON
nestenbHoctd  (mamee — HOKVYOO/]) opraHuzanusmMu,  OCYIIECTBISIOIIUMU
00pa3oBaTeIbHYIO JEATEIbHOCTh (Jajiee - OpraHu3aiuu), MOPOBOAUTCS B IEAX
NPEIOCTABICHUS YYaCTHHKAM OTHOIICHWH B cdepe oOpa3oBaHUs HHPOpMAUU 00
YPOBHE OpraHu3aluy padoThl MO pean3anur 00pa3oBaTEIbHBIX MPOTPAMM Ha OCHOBE
00111e10CTyTHON MH(GOPMAIIUH.

3amauu, pemaeMble I JOCTHKEHUS TEITH .

— BBISIBJICHUE COOTBETCTBHSI TIPE/ICTABIICHUS uH(pOpMAIIHH 00
o0Opa3oBaTeIbHOM OpraHu3aIuy Ha OPUIIMAIIBHOM caiTe U MH(POPMAIIMOHHBIX CTEHIAX
obOpazoBatenbHOM opranuzainuu kputepusiMm HOKYOO/;

- noJiyueHue M 0000I1IeHre CBeIeHUH 0 KOM(OPTHOCTU YCIOBUN B 3AaHHUU
o0Opa3oBaTeIbHOM OpraHu3alu, B TOM Yucie A ooyyatoniuxces ¢ OB3;

- BBISIBJICHUE U 0000IIeHIEe MHEHUS MoTy4yaTesneil 00pa3oBaTeIbHBIX YCIYT O
Ka4yeCTBE yCIOBUW OKa3aHMs JAaHHBIX YCIYT;

— UHTEPIIPETAIUS U OIICHKA MOJIYYSHHBIX JaHHBIX;

— MOJrOTOBKA  MPEUIOKEHUW NI yJAydlleHuss  KadecTBa  paboThI
o0Opa3oBaTeIbHON OpraHu3alIuy.

1.3. Hcrounuku u MeToaAbl cOopa nHGopMaIUM 0 KauyecTBe YCJI0BUIi
o0pa3oBaTe/IbHOI 1eATeJIbHOCTH

Hctounuku nabopmManmm:

- opuIMaNbHBIA calT 00pa3oBaTeIbHON OpraHM3ai B WHGOPMAIMOHHO-
KOMMYHHUKalIMOHHOU ceT «HTepHeT» (nanee — ceTb «HTepHEeT»);

- WHPOPMAIIMOHHBIE ~ CTEHJBI B  TOMEHICHHSIX  00pa3oBaTEIbHOM
OpraHu3aluy,;

- MHEHHE MOJIy4aTesiel YCIyT 0 KaueCcTBE YCJIOBHI OKa3aHUs YCIYT;

— 3aHUS U TIOMENIEHUs B 00pa30BaTeIbHOM OpraHu3aluu.

Mertozasl coopa nnpopmanmu:

— aHanu3  opulManbHOro  caiita W WHGOPMALMOHHBIX  CTEHJIOB
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00pa3zoBaTeIbHON OpraHu3alluy;

- M3yYCHHE YCJIOBHH OKa3aHUS YCIYr o0Opa3oBaTeNbHONW OpTraHU3alnu
(HaOro/ICHHEe, KOHTPOJIbHAS 3aKyIKa, MOCEIICHHe 00pa30BaTeIbHOM OpraHU3alliu), B
TOM YHCJIC YCIOBHH JIJIs1 HHBAJIUIOB;

- aHKETHUPOBaHUE, WHTEPBBIOMPOBAHNE, WHTEPHET-OMPOC MOTydaTesen
o0pa3oBaTeIbHBIX YCIYT.

1.4. Tlopsinok pacyera moka3artesieil U KpUTepHeB, XapaKTepU3YIOIIUX 001IHe
KPUTEPHH He3aBUCHMMOIi OLIEHKHU Ka4ecTBa YCJI0BHUIl 00pa3oBaTe/ibHOM
nesiTeJIbHOCTH

Pacuer 3Hauenuii 1o mokazatensim  obmmx  kpurepueB  HOKYOO[]
ocymiecTBisieTcss B cooTBeTcTBUM ¢ IIpukazom Muntpyna PO or 31 mas 2018 r. Ne
344n, Ilpukazom Munucrepctsa IIpocsemenus PO ot 13 mapra 2019 r. Ne 114 u MP
MunucreperBa [IpocBemenuss PO k eauHoMy MHOpsAIKY pacdeTa mokazarened oT 12
nekabps 2019 r.

3HaueHus TOKas3aTesled M KPUTEPUEB pPACCUUTHIBAIOTCS B Oamiax © HUX
MaKCHUMaJIbHO BO3MOKHOE 3HaueHue cocrapisieT 100 6anos.

1.4.1. Kpurepuii 1. OTKpBITOCTH M JOCTYNIHOCTHh HHpOpMAIUH 00
o0pa3oBaTeIbHOW OpraHu3aunu

PacueT 3HaUueHUN TTOKa3aTeENEn:

HaumeHoBaHue moka3areJist dDopmyJia 1Jisl pacueTra 3HAaUYeHUs
1.1. CootBerctBue wuHPOPMAIIUU O
o _ I/ICTeH}l + I/Icaﬁ'r
NEeSTETbHOCTH o6pazosarensHoit | Muwg= 0,5x( )x100,
o I/IHOPM-CTQHH I/IﬂopM-caﬁT
OpraHu3alui, pa3MeIIeHHO | Ha | Lo
00LIeT0CTYTHBIX MH(OPMAIIMOHHBIX PMerenn — 0ObeM  uHbOPMALMH  (KOTUHECHIEO

peeypeax, € CONCPIKAHMIO M MOPANKY | vamepuanoe/eounuy ungopmayuu), pasmemenHoit

(dopme), YCTaHOBJICHHBIM |y yyhopMallMOHHBIX CTEHJAX B IOMEIIEHUN
HOPMaTHBHBIMH ITPABOBBIMU aKTaAMHU: OpraHU3AIIYL

- Ha HMHQOPMALMOHHBIX CTCHAX B Heaiir 00beM  HMHPOPMALMKM  (KOAUUECTNBO
TTOMEIHEHIH obpasosatenbHOH Mamepuanoe/edunuy uHgopmayuy), pasMeneHHON
opratHusarnm, Ha O(UIMATILHOM CaiiTe OpraHU3aIluu;

} Ha opuLHANLHOM CalTC | Pyopm-crens — 00BEM MHPOPMALMH  (KOIUYECHIE0
06pasoBaTeNIbHOM OpraHH3alluk B CETH Mamepuanoe/eOunuy uxHgopmayuu), pasMelieHue
«UnTepuer» (manmee - OQUIMAIBHBIX

KOTOPOH Ha CTEHJIE B TIOMEIICHWUW OPTraHU3aIluH
CaliTOB 06pa3sOBATENBHBIX OPraHU3aLIi). YCTaHOBJIEHO HOPMATHBHBIMH MTPABOBBIMH AKTaMH;
Muopm-caiir — 00beM wuHDOpMaImu  (koruuecmeo
Mamepuanos/edunuy uxngopmayuu), pasMerieHue
KOTOpPOH Ha O(UIMAIBHOM CaliTe OpraHU3aIlUuH
YCTaHOBJIEHO HOPMATHBHBIMH ITPABOBBIMH AKTaMH.

1.2. Hanuume Ha oduumanbHOM caiiTe Iwer = Tauer X Chuer,




OO wuHpOpMAIIUU O AUCTAHIIMOHHBIX

criocobax oOparHo#t CBSI3H u
B3aMMO/ICHCTBHS C MOJyYaTeIIMUA YCIYT
1 X GYHKIIMOHUPOBAHHE:

- renedoHa;

- 3JIEKTPOHHOM MOYTHI;

- D3JIEKTPOHHBIX CcepBHUCOB (dopma s
10J1a4u

AJIEKTPOHHOTO  OoOpanieHus,

MOJIy4YeHUe KOHCYJIbTAIHH (0]
OKa3bIBaeMbIM yciyram, paszaen "Yacto
3aJlaBaeMble BOIIPOCHI");
- TEXHUYECKOU BO3MOKHOCTH
BBIPOKEHUS TIOTyJaTe]IeM YCIYT MHEHUS
0 KauecTBe ycIoBui okazanus yciryr OO
(HayIM9¥Me aHKEeTHI JIJIS OTpoca TpaxkJaaH

WJIM TUNIEPCCHUIKHM Ha Hee).

e

Tmer —  KOJIMYECTBO OaloB 32  KaKIBIH
JMCTAHIIMOHHBIA ~ CIIOCOO  B3aMMOJICHCTBHS — C
nosrydatensiMu yeuryr (o 30 0ayuioB 3a KaKIbli
croco0);

Cruer KOJIMYECTBO (bYHKIIMOHUPYIOIIUX
JMCTAHIIMOHHBIX ~ CIIOCOOOB  B3aMMOJCHCTBHUS  C

NOJIy9aTeNIIMA  YCIyT, HWH(pOpMAamus O KOTOPBIX
pasMelnieHa Ha 0(UIMAIBHOM CaliTe OPraHU3aALUHL.

[lpu Hamuuuu W QYHKIHMOHUPOBAHHH Ooliee Tpex
JMCTAaHIIMOHHBIX ~ CIIOCOOOB  B3aMMOJCHCTBHS  C
HOJTy4YaTeIsIMU YCIyT TOKa3aTellb OLIEHKU KadecTBa

npuHuMaet 3HayeHue 100 6amios.

1.3. Jlons  momydareneid  yCIyT,
YAOBJICTBOPCHHEBIX OTKPBITOCTBIO,
ITOJTHOTOM 51 JIOCTYITHOCTBIO
nHpopMaruu 0 JIEATENBHOCTU
o0pa3oBaTeNIbHOI OpraHu3alui,
pa3MenieHHOW Ha HH(OPMAIMOHHBIX

CTEHJaX B TIOMEIICHUHU 00pa30BaTeIbHON
OpraHu3aliui, Ha OQHIIMATBHOM CalTe
o0pa3oBaTeNIbHOW OpraHU3allid B CETH
«UuTepuer» (B % oT olmero wucna
OTIPOIICHHBIX TOJTydaTesIeH yCIyr).

mnme,= —x + x100
% 2 noon T e |
rie:
Yerem - YHUCIIO noJTyJaresen YCIIYT,

y,ZIOBJ'IeTBOpeHHI)IX OTKpBITOCTI)IO, HOHHOTOﬁ nu
JOCTYITHOCTBIO HMH(pOpPMAIMK, pPa3MEIIEHHON Ha
nH(popMarmoHHbIX cTeHAaXx B moMemenun OO0;

Y caiir - nosyyaTesnen YCIIYT,

YIIOBJIETBOPEHHBIX OTKPHITOCTHIO, TMOJHOTONH U

YHUCJIIO

JNOCTYITHOCThI0 MHGOpMaIuy, pa3MEIIeHHON Ha
0opUIIMAIBHOM caiiTe OpraHu3aliy;

Yoo - 0OIEe YHCIO OMPOLICHHBIX MOJydareneit
yCIyT,

Yosur-creny - UUCIO  ONPOLIEHHBIX TI'pa)KJaH,
OTBETHUBILKUX Ha BONPOC 00 YIOBIETBOPEHHOCTHU
OTKPBITOCTBIO, ~ TOJHOTOM U JIOCTYHHOCTBIO
uH(bOpMaIMKY, pa3MenleHHOW Ha WH()OPMALIMOHHBIX
CTeHJIaX;

Yoom-caiir - YHUCIO  ONPOILEHHBIX  IpakiaH,
OTBETHBUIMX Ha BONPOC 00 YJOBIETBOPCHHOCTH
OTKPBITOCTBIO,  TIOJIHOTOW |
uHpopManuy,

caiire.

AOCTYITHOCTBIO
paSMeHICHHOﬁ Ha 0(1)I/II_II/IaJ'IBHOM

Pacuer 3nauenus kpurepus:

Kl= (0,3xIung + 0,3%XIuer + 0,4% HOTprn)-

1.4.2. Kpurtepuii 2. KomdopTHOCTH yC/I0BHii NPeIocTABIEHHUS YCIYT B
o0pa3oBaTe/IbHON OpraHu3alu




PacueT 3HaueHUN MOKa3aTee:;

HaumeHoBaHHe moka3areJs

(I)OpMy.]'[a AJIS pacueTa 3HAaYCHUSA

2.1. OGOecreyenne B  OpraHu3alH
KOMQOPTHBIX  YCIOBHUH, B  KOTOPBIX
OCYILECTBIISACTCS oOpasoBaresbHast
JESATCILHOCTD:

- HQJIMYKE 30HBI OTJbIXa (OKUIAHUSA);

- HaJIW4YME M TOHATHOCTH HAaBUTAIUU
BHYTPH OpraHU3allNu;

- HAJIMYKE U JOCTYIMHOCTh MUTHEBOM BOJIBI;
- Hajgu4yue W JOCTYMHOCTh CaHHUTAPHO-
THTHECHUYECKHUX TOMEICHUH;

- CaHUTAPHOE COCTOSIHUE TMOMEIICHUN

OpraHu3aliiy.

xomg.yer = Txomdp X Cromop,
re:
Txomp— KOTHUECTBO OAIIOB 32 Kaxk10€ KOM(DOPTHOE
yclioBHE TpeAocTaBiienust ycayr (mo 20 6amioB 3a
KaX10e KOM(OPTHOE YCIOBHUE)
Cromp — KOIMYECTBO KOMMOPTHBIX YCIOBHIA
IPEIOCTABICHUS YCIIYT.
[Tpu Hamuumym nsATH U 60s1ee KOM(MOPTHBIX YCIOBHIMA
yeayr
kauecTBa (Ixomp.yen) TpuHHMMaeT 3HaueHwe 100

MMpeaoCTaBJICHUA IIOKa3aTcib OLICHKN

OaJUIOB.

2.2. Bpems o0XuIaHUS TPEIOCTaBICHUS

Hnst chepsl oOpa3oBaHMsI HE YCTAHOBIIEH, s

YCITyTH» 3arpy3ku  Ha  WWW.Dus.gov.ru  mcnonb3yercs
pacueTHas ~ BeJWYMHA ~ TOKas3aTess,  KOTopas
ompeneNseTcss  Kak cpemHee apudMeTHueckoe
KOJIMYECTBO 0asoB o YCTaHOBJICHHBIM
nokazaressm (2.1 u 2.3).

2.3. Houst noyyyarenen yCiIyr e yxomd %100

YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO = obit '

MIPEeIOCTABJICHUS YCIYr 00pa30oBaTENbHON | e

opranmsanmeil (B8 % or obmero umcna | Y'® - umcno  momywareneit  ycuyr,

OTIPOIIICHHBIX TIOMyYaTeNeH YCIyT). YIIOBJIETBOPEHHBIX KOM(DOPTHOCTHIO

MPEIOCTABIICHUS YCIYT OpraHU3aluen;
Yoom - OOIIEEC YHUCIIO OMPOILIEHHBIX MOJydareneit

YCIIYT.

Pacuer 3nauenus kpurepus: K?=(0,5%IMxomp.yen + 0,5XTT<MP )

1.4.3. Kputepuii 3. JlocTynmHOCTB YCJYT 1JIsi HHBAJIWI0B B 00pa30BaTe/ILHOM
OpraHM3anun

PacueT 3HaUueHUN NTOKa3aTeeH:

HaunmeHoBaHue moKa3aTeis

®opmyia Ajs pacyeTa 3HAYEHHUS

3.1. O6opynoBanue MOMEINIEHU I
oOpa3oBaTesbHON OpraHu3aluu U
NPUIETAIOIIE K HEH TEPPUTOPUU C
Y4YETOM JIOCTYITHOCTH Il MHBAJIUJIOB:

- 000pYIOBaHHBIX BXO/IHBIX [PYIIT MTaH TyCaMH
(morbeMHBIMHU THIAT(OpMaMK);

- HaJU4ue BBIJICJICHHBIX CTOSIHOK IS
aBTOTPAHCIOPTHBIX CPEICTB UHBAIIU/IOB;

-  HaJM4yue aaalnTUPOBAHHBIX J'II/I(I)TOB,

" 0er = T 10er X C®P s0er
re:
TP oer — KOJIMUECTBO OAIOB 32 KaXXJ0€ YCIOBHE
JOCTYITHOCTH OpraHu3aluy s MHBAJIUIOB (1o 20
0aJIOB 3a KaXKJ10€ YCIIOBUE);
C'jer  — KOJMYECTBO YCIOBHH JOCTYIHOCTH
OpraHu3aluy [yl HHBAJIUIOB.
[Ipu Hanmuuuu Aty U 6ojee YCIOBUM JOCTYMHOCTH
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http://www.bus.gov.ru/

MIOpY4HEH,
IIPOEMOB;

pPaCIIMPEHHBIX  JBEPHBIX
- HUIMYHE CMEHHBIX KpECel-KOJISCOK;
- HAIMYME CHECLHAIBHO

CaHUTapHO-THUTMeHnYeckux romertieHnii B OO.

000PY/IOBAaHHBIX

YCIyr AJid UHBAJIMAOB IMOKA3aTCJIb OLICHKU Ka4CCTBA
(IT°P" yocr) IpuHEMAacT 3HaueHue 100 Gamwios.

3.2. OGecnieuenne B OO  ycnoBwii
JOCTYITHOCTH, TO3BOJISIOIIUX HHBAJIWIAM
[I0JIy4aTh YCIYT'H HApaBHE C APYTUMHU:

- n1yOsivpoBaHUE Ui UHBAJIUOB IO CIIYXY
U 3pEHUI0 3BYKOBOW UM  3pUTEIBHOU
nHpOpMaNnH;

- nyOnupoBaHWE HAANUCEH, 3HAKOB U
WHOU rpaguiecKoit

I/IH(l)OpMaHI/II/I 3HaKaMH, BBIIIOJIHCHHBIMHU

TEKCTOBOU "

penbedHo-ToueuHbIM mpudToM bpaiins;
- BO3MO>KHOCTh MIPEIOCTABIICHUS

WHBAJIMJIAM TIO CIYyXy (CIyXy U 3pPEHUI0)

yCIIyT CYpIOTIEPEBOTINKA
(TEdI0CYpIOTIEPEBOTIHKA);
- HaJINYHUEC aHBTepHaTHBHOﬁ BE€pCUun

opUIIUATFHOTO caiiTa 00pa3oBaTEIHLHOU
OpraHM3aI|y JUTsl HHBATHIOB T10 3PCHUIO;
- TIOMOIIb, OKa3bIBaeMas pabOTHUKAMH
00pazoBaTebHON OpraHu3aIuy,
MPOIIEITUMUA  HeoOXxoaumMoe oOydeHue
(MHCTPYKTUPOBAHKE) TIO COMPOBOKICHHUIO
naBamunoB B nomenieHusx OO wu Ha
MIPUJICTAIOIICH TEPPUTOPHH;

- HAMYME BO3MOYKHOCTH TIPEIOCTABJICHHUS
YCIIyTY B JUCTaHIIMOHHOM DPEKMME WIM Ha

Hch’IyFHOCT = Tch’IyFHOCT X Cch’lyFHOCT,
rje:
TY™ joer — KOJMYECTBO OAILIOB 34 KAXKI0€ YCIOBHE
JOCTYITHOCTH, TIO3BOJISIONIEE WHBAIHIAM TIOJIy4aTh
yciyrd HapaBHe ¢ apyrumu (o 20 OamioB 3a
KaXK]JI0€ YCIIOBHE);
CY“™oer — KOJIMYECTBO YCIOBUH JIOCTYIHOCTH,
MO3BOJISIONIMX ~ WHBAIWAAM  [OJIy4aTh  yCIYTH
HapaBHE C PYTUMH.
[Ipu Hanuuuu nsaTu U OoJiee yCIOBUM TOCTYIHOCTH,
MOJy4aTh  YCIyTH
HapaBHE C JPYrUMH, IMOKa3aTellb OIICHKH KauecTBa

IMO3BOJIAOIIIHUX HHBaJInaaM

(I yocr) iprHAMaceT 3Ha4eHne 100 Gasios.

JIOMY.

3.3. Houns roJTyqarTesen YCIIYT, et — yAaocr

YIOBJIETBOPEHHBIX JIOCTYIIHOCTBIO YCIIYT TPy = ( Yous ) ¥100,

UIsi MHBAMIOB (B % OT oOImiero 4ucna | rue

ONPOLIEHHBIX — MOJy4arene ycuyr — | VAT - ygycjgo mojydareseil  yciIyr-WHBAaJIHIOB,

HHBEUII/IIIOB)- YAOBJICTBOPCHHBIX  JOCTYIIHOCTBIO  YCJOYI  JJIs
WHBAJIHUJIOB;
Yuue - YHUCIIO OMPOLIECHHBIX MOJy4aTened yciayr-
WHBAJINJIOB.

Pacuer 3nauenus kpurepus:

K3=(0,3 XTI yoer + 0,4 XTI yoer + 0,3% TT""yy)
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1.4.4. Kpurepunii 4. /lo6po:xeiaTe IbHOCTD, BEXKJINBOCTH PA0OTHHMKOB

o0pa3oBaTe/IbHO OpraHu3alnu

Pacuyer 3HaueHUM 1moka3aTelicu;

HaumeHoBaHHe moka3areJs

(I)OpMy.]'[a AJIS pacueTa 3HAYCHUSA

4.1. Hous YCIIyT,
YIOBJIETBOPEHHBIX

IOJTy4aTesIen

T0OPOKEIATETHHOCTRIO,
00,
MEPBUYHBINA KOHTAKT U HHPOPMHUPOBAHUE
yCIIyTH

oOparieHun B

BEKJTMBOCTBIO
pabOTHUKOB 00ecreunBarOIINX
MOJTy9daTeIst pu
HETIOCPEICTBEHHOM
opranuzaiuio (B % oT oOmiero yucia

OTIPOIIEHHBIX TOJTydaTeel yCIIyT).

NepB.KOHT
y ) x100,

[I"epB.konT  — (
yA
qoﬁm

rac

yﬂepB.KOHT

YUCIIO  TOJy4yaTesen

yCIyr,
YIOBJIETBOPEHHBIX N0OPOXKENATENBHOCTBIO,

BCXINBOCTBIO pa6OTHI/IKOB OopraHu3anuu,

obOecreynBarOIMX  MEPBUYHBIA  KOHTAKT U
MH(OPMUPOBAHHE MOJTyYaTells YCIIyry;

Yoom - 0OIIEE YUCIIO OMPOIICHHBIX IMOTyJYaTesIeH
YCIIYT.

4.2. Hons
YIOBJICTBOPEHHBIX

nojyyaTened  yCiyr,
T00pOKENaTeTLHOCTBIO,
00,
HETIOCPEJICTBEHHOE OKa3aHUe YCIYT'H TPH
oOpamennn B opranu3amuio (B % oOT
oOuiero
MoJTyJaTesieid yciyr).

BCXKJINBOCTBIO

pabOTHUKOB o0ecreunBaronux

qucia OIMPOIICHHBIX

Y OKas.yeayr

[rexas-yeayr — — (
YA
qoﬁm

) x 100,
rae

yoKaz.yeayr _

YUCIIO  TOJIydaTesei

yCayr,
YIOBJIETBOPEHHBIX N0OpPOXKENaTeIbHOCTBIO,

BCXIINBOCTBIO pa6OTHI/IKOB OopraHu3anunu,

obecreynBaroNX HENOCPEACTBEHHOE OKa3zaHue
yCIIyru;
Yoom - 0OIIIEE YMCIIO OMPOIICHHBIX MOJTydaTeseit

YCIIYT.

4.3. Jlons  mosryuatened  yCuyr,
yIIOBJIETBOPEHHBIX
TOOPOKENATEIBHOCTBIO,  BEXKIMBOCTHIO

pabotaukoB OO TIpu UCIOJIB30BAHUU
JTUCTAaHIIMOHHBIX (HOPM B3aMMOJEUCTBUS
(B % ot o0mero uyucia OMPOLIEHHBIX
MoJTyyaTesen yciyr).

yBe)lCH.ZlI/ICT

HBe)KJ].I[l/ICT n - ( q ) X 100,
001y

rae

yresaaer YUCJIO  TOJyYaTesied  yCHyr,
YIIOBJIETBOPEHHBIX N00pOXKENaTeIbHOCTBIO,
BEXXJIMBOCTBHIO paboOTHUKOB 00 pu
UCIOJIb30BaHUU JTUCTaHIIMOHHBIX bopm
B3aMMO/ICICTBUS,

Yoo - 0OILIIEE YMCIIO ONPOLIECHHBIX MMOTydaTeneit
YCIYT.

Pacuer 3nauenus kpurepus:

K4=(0,4 X HHepB.KOHT va + 0’4 X Hoxa&ycnyryﬂ + 0’2 X HBe)KJ'l.III/ICTyH)

1.4.5. Kpurepuii 5. Y10B/IETBOPEHHOCTD YCJIOBUSIMH OKA3aHUS YCJIYT B
0o0pa3oBaTeIbHOM OPraHU3a U

PacueT 3HaUueHUN TTOKa3aTeCH:

HanMmeHoBaHHe mMoKa3aTe/s

®opmyia 1js pacyeTa 3HAYEHHUS
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5.1. lons momydarenei yciayr, KOTOpbIE
PEKOMEHI0BATh 00
POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl

T'OTOBbI

€e PpEKOMEHJO0BaTh, eciu Obl OblLIa
BO3MOJKHOCTh BBIOOpa 00pa3oBaTeIbHOM
opranuzaiun) (B % oT ofmero yucia

OTIPOIICHHBIX MOJIydaTeIeH yCIIyT).

HpeKOM = ( ypeKOM )X100,
qoﬁlll
riae
VYpekow - YHUCIO IMOJIy4aTeJIEW YCIyr, KOTOpbIE
TOTOBBI PEKOMEHI0BATh OpraHH3aIIo

POJICTBEHHHKAM M 3HAaKOMBIM (ecnu Obl Oblia
BO3MOYKHOCTh BBIOOpA OpraHHU3AIIIH);

Yoom - OOIIEEC YMCIIO OMPOIICHHBIX MOJTydaTeseih
YCIIYT.

5.2.  Jlons  momywarenedl  ycuyr, fIovrsen, = ( yopr.yer X100
YIIOBJIETBOPEHHBIX yn0oOCTBOM rpaduka e Yoom '
pabotsl opranuzanuu (B % OT OOmIEero | rae
qucia OIIPOILIEHHBIX noJyyaresnen | yopryea YHUCIIO noJrydaresen YCIIYT,
yCIIyr). YAOBJICTBOPECHHBIX Opranu3allMOHHBIMHA
YCIOBUSMHU IPEIOCTABIIEHUS YCIIYT;
Yoom - 0OIIIEE YUCIIO OMPOLICHHBIX MMOJIydaTesei
YCIIYT.
5.3. Honsg  moisydatened  ycuyr, _ Y
YIOBJIETBOPEHHBIX B IEJIOM YCIOBUSIMHU Iy = ( Yoom )x100,
OKa3zaHHs ycIyr B 00pa3oBaTeibHOM | rie
opraamzanuu (B % oOT o0mero uucia | ¥Yyn - YUCIIO0 roJryJaresnen YCIIYT,

OTIPOIIIEHHBIX MOJTydaTeeH yCIIyT).

YAOBJICTBOPCHHLBIX B LCJIOM YCIOBUAMU OKa3aHUSA
yCIIyT B OpraHu3aluu;

Yoom - 0OIIEE YUCIIO OMPOIICHHBIX MOJTyJaTesei
YCIIYT.

dbopmyie:

Pacuer 3nauenus kpurepus: K=(0,3xIpexom + 0,2XTIP™¥e1y, + 0,5 TTy,)

1.4.6. Urorosoe 3Hauenne HOKYQOO/I no odpa3oBaTe/ibHOM OpraHu3anun

Pacuer 3HaueHus

II0Ka3aTciisa

OLCHKK Kade€CTBa IIO

opraHu3aiuy, B OTHouleHuu KkoTopou mnpoBeaeHa HOKYOO/J[ ocyiiecTBisics IO
Sn =2Kmn/5, rac.

Sn— nokasarenb OLOCHKH Ka4CCTBA OpraHHU3allvHU,

K™n — 3HaYCHHSI KPUTEPHUEB OIICHKU B OpTaHH3AI[HH.

12
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2. OCHOBHASA YACTD

B pamkax nannoit HOKYOOU:

— pa3paboTaH MHCTpYMEHTapui AJjisi 00001IeHust 1 00pabOTKH JTaHHBIX (BEO-
pecypc A TpPOBENCHHS] OHJIANH-aHKETUPOBAHMUS MoJiydareieil o0pa3oBaTENbHBIX
yCIyr O KayecTBE JAaHHBIX YCIyr, MpPeNoCTaBIseMbIX 00pa3oBaTEIbHBIMU
opranmzauusamu, ydactByomux B HOKVYOO/; wundopmanuonnslii OaHHep A
MPUKPETUIEHHS] CChUIKM Ha BeO-pecypc OHJIaiH-aHKETUPOBaHUA; (OPMBI 1711 00pabOTKU
pE3yIbTAaTOB OHJIAWH-aHKETUPOBAHMs, aHajau3a caiTa, CTEHAOB MW IOMELICHHM
oOpa3oBaTeIbHON OpraHU3aIliK, B OTHOIICHHH KoTopoi npooautcs HOKYOO/);

- OCYLIECTBIIEH TOJCYET TOJOCOB PECIOHJACHTOB, NMPUHSBIIMX Y4acTHE B
OHJIAH-TOJIOCOBAHUH;

— IpoBeACH aHadu3 O(QUIMATBHOTO CcalTa, CTEHJ0B U TOMEIICHUN
o0pa3oBaTeIbHON OpraHu3aluu, B OTHOIIeHHHu Kotopoir mpooautcs HOKYOO/I, B
cootBeTcTBUH ¢ Kputepusimu HOKYOO/I;

— BBISIBJICHBI HEJIOCTATKHU IO pPe3yjIbTaTaM KCIEPTHO-aHATUTHUYECKUX padoT
B paszpese kpurepueB HOKYOO/I;

- o0paboTaHbI pe3yabTaThl OHJIalTH-aHKETUPOBAHUS nojy4Jarenei
oOpa3oBaTelbHBIX YCIYT, aHajau3a OQUIMAIBLHOTO caiTa, CTEHIOB M IOMEIICHUMN
o0Opa3zoBaTeIbHOM OpraHu3alliy, B OTHOIIEHUU KoTopoit mpooautcss HOKYOO/];

- NOJATOTOBJIEH AHAJIUTHYECKHI OTYET C MPEIJIOKEHUSMU IO YCTPAHEHHIO
HEJIOCTATKOB, BBISIBIICHHBIX 10 uToram nposeaenus HOKYOO/I.

2.1. Opranuzanus onpoca nojgy4daresieii 00pa3oBaTeJbHBIX YCJIYT 0 Ka4ecTBe
YCJOBHIi OCyllIeCTBJIEHHSI 00pa30BaTEeIbHOM €A TeJIbHOCTH

TexHu4yeckass BO3MOKHOCTh IPHHATH y4aCTHE B AHKETHUPOBAHMU O KaydeCTBE
00pa3oBaTeIbHBIX YCIYT, OCYIICCTBISEMBIX OOpa3OBaTCIILHOM OpraHu3amuei, B
otHomeHnn Kotopoi mpoBoautTcs HOKYOO/I, Oplma mpemocTaBieHa MOIydaTeIIsIM
00pa3oBaTeIbHBIX YCIYT I10 aapecy:

https://docs.google.com/forms/d/e/IFAIpQLSc_RoJU-Ez1t6GY24Ceel-
7JINPdw1HYhmtmwSoCwowAOx2FA/viewform .

Jlma mpoBeneHus omnpoca MCIOJb30BaHa aHKeTa, YTBepxkaeHHas [Ipukazom
Muntpyna P® ot 30 oktsa6ps 2018 1. Ne 675u (Ilpumoxenune 4 x TexHuueckomy
3aJJaHUI0 KOHTPAKTA).

AHKeTHpOBaHWE MOTydaTeae 00pa30BaTeIbHBIX YCIYT MPOBOINIIOCH B TIEPHOT C
«10» oxtsa6ps 2020 r. mo «15» Hos6pst 2020 T.
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B ompoce npunsnu yuactue 104 pecnonmenta. Jlojis pecioHIEHTOB OT OOTIEH
YuCJIeHHOCTU oOy4aromuxcsi coctaBusia 43,3%. Jloas pecrioHAEHTOB OT T'€HEpabHOM
COBOKYITHOCTH TOJTyuyaTenei 00pa3oBaTeNbHbIX yCIyr cocTaBuia 34%.

AHanu3 TPy pecmoHSHTORB TOKa3aj Cleayrolee:

33,7% pecnionaeHToB (35 4e.) — oOyyaromuecs;

48,1% pecnonmentoB (50 den.) — poauTenu (3aKOHHBIC MPEIACTABUTEIIH)
oOyyJarommxcs:

18,3% pecronaentoB (19 yein.) — (MHbBIC).

5 JenoBeK, MPUHSABIINX YYaCTHE B OMPOCE, OTMETUIIN, YTO UMEIOT MHBAIMIHOCTb.
Jlonst pecnoHAEHTOB JMaHHOW Tpynmbl coctaBmwia 4,8% or oO0meld YHUCIeHHOCTH
PECIIOHJICHTOB.

2.2. Anaan3 opUIHAIBHOIO caliTa, CTEHJA0B U NOMelleHUil 00pa3oBaTeIbHOM
OpraHu3auuu

Anpec opunmansHoro caiita MBOY "Vneiickas COLL" http://uley.eduosa.ru/ .

Ananu3 oduimansHoro caiita MBOY "Vrneiickas COII" nposenen «22»
okTs10pst 2020 1.

[Ipu npoBeneHny aHanu3a opUIUAIBHOIO caiiTa 00pa30BaTeIbHON OpPraHU3aluu

YUHUTBIBAIMCH TpeOoBaHUs Tpukaza PocoOpnam3opa ot 29 mas 2014 r. Ne 785 «O06
YTBEP)KJIEHUU TpeOOBaHUN K CTPYKType O(QUIMaIbHOrO caiita o0pa3oBaTelbHON
opraHu3andd B HHPOPMALUMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn «HTepHeT» W
dbopmaTy npencTaBieHUs Ha HeM HHGOPMAITAN.

Jlns  mpoBeneHHWs aHaiIM3a CTEHAOB M IOMENIEHWH 00pa3oBaTelbHOU
opraHuzaiel ObUTH IPeI0CTaBlICHBI (poTOMAaTEpHUAIIHI.

2.3. Kpwurepuii 1. OTKpBITOCTH M 1O0CTYNHOCTH HHpOPMAIIUH 00
o0pa3oBaTe/IbHOI OpraHu3aunu

AHanu3 1o ToKa3aTessiM JTaHHOTO KPUTEPHS BBHIIIOJHEH MO Pe3yJIbTaTaM aHaIHN3a
oduImanbHOro caita o0pa3oBaTEIbHOW OpraHu3ali, WHQOpMAIMKM Ha CTEHJAX B
MOMEIIEHUSIX 00pa3oBaTEIbHONM OpraHu3ald MW Olpoca MHEHUW ToiyvyaTenen
o0pa30BaTEIbHBIX YCIYT.

2.3.1. lloka3zateasp 1.1. CooTBeTcTBHE HH(OPMALMH O EeSATEILHOCTH
0o0pa3oBaTe/IbHON OPraHu3alMu, Pa3MelleHHONM Ha 001eJ0CTYITHBIX
HH(OPMALMOHHBIX pecypcax, ee colep:KaHuI0 u nNopaaky (¢popme),
YCTAHOBJIEHHBIM HOPMATUBHBIMHU MPABOBBIMH aKTaMH

[Tokazarens 1.1. npencraBieH AByMsI HHIUKATOPAMMU:
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1.1.1. CootBercTBUEe HHPOPMALMU O JEATEIBHOCTH 00pa30BaTeNIbHOU
OpraHu3aluy, pa3MEUEHHOM Ha HWH(OOPMALUMOHHBIX CTEHJAX B  I[OMEUICHUU
o0pa3oBaTeIbHOM OpraHU3aliy, €€ COAEPKAHUIO U MOPSAKY ((popMe), yCTaHOBICHHBIM
HOPMaTUBHBIMH MPABOBBIMU aKTaMHU.

1.1.2. CootBerctBUe HHPOpPMALMM O JEITEIBHOCTH  OOpa3oBaTEIbHOU
OpraHu3aluu, pa3MeniéHHON Ha opUIIUAILHOM caiiTe 00pa3oBaTeIbHON OpraHU3aIlNy,
e€ comepkaHuio U mopsAnky (popme), yCTaHOBIEHHBIM HOPMATHUBHBIMU IMPABOBBIMU
aKTaMH.

JIns ycTaHOBIIGHMS COOTBETCTBUSI HMHGOpPMAIMU IO JaHHBIM WHIUKATOpaM
UCTIONB3YIOTCS  (opMBI U MeTOJIMKa, TmpeajoxkeHHeie B MP  MuHuctepcTBa
[Tpoceemienust PO ot 19 nekabps 2019r. (Ilpunoxenue 3 k TexHUUECKOMY 3aJaHUIO
KOHTPAKTA).

Pesynbratel anamuza wuHbopmanuu no wuHgukatopy 1.1.1. CoorBeTrcTBUE
uHbOpMaIIMK O JESITENIbHOCTH 00pa30BaTeNbHON OpraHu3allMM, pa3MENIeHHOW Ha
MH(GOPMAIIMOHHBIX CTEHJaX B MOMEIICHUH OPraHu3alliy, €€ COACPKAHUIO U MOPSIAKY
(bopme), ycTaHOBIEHHBIM HOPMATUBHBIMU TIPAaBOBBIMU aKTaMU 3a(HUKCUPOBAHO B

Tabmure 1.
Tabmumna 1
Koun-Bo
VYcranosnennsiii HITA o6bem nHpOpManum, KOTopast 10KHA OBITH pa3MeleHa Ha 0aJuIOB,
CTEHJ[aX B MIOMEIIEHUH 00111e00pa30BaTEILHON OpraHu3aIlun HaOpaHHBIX
0]0)
1 2
I. OcHoBHbBIE cBeleHUsI

1. Mudopmarius o MecTe HaXO0XKACHUS 00pa30BaTeILHON OpraHu3aluy 1 ee (PUInaioB 1
(TIp HATTMYMN)
2. Nndopmarus o pexume, rpaduke paboTh 0
3. Mudopmarus o KOHTaKTHBIX TejaedoHaxX U 00 aapecax dICKTPOHHOM MOYTHI 0

Il. CtpykTypa u opransl ynpapJjieHusi 00pa3oBaTejJIbHOW opraHu3amnueii

4. lndopmarus o CTpyKType U 00 Opranax yrnpaplieHUs: 00pa30BaTeIbHON 0
opranu3zaiuu (B TOM YMCIIe: HAUMEHOBAaHUE CTPYKTYPHBIX TOpa3IelICHHI (OpraHoB
yIpaBJieHus ); (haMHIIMU, UMEHA, OTYECTBA U JIOJDKHOCTH PYKOBOIUTEIICH
CTPYKTYPHBIX MOAPa3ACICHUN; MECTa HAXOXKIACHUS CTPYKTYPHBIX TIOpa3/ICIICHHIA,
azipeca o(pHUIMATBHBIX CAUTOB B ceTH «MHTEpPHET» CTPYKTYPHBIX MoApa3aeicHui (pu
HAJIMYUN); aJipeca AIEKTPOHHON MOUTHI CTPYKTYPHBIX MOApa3ieNieHui (Mpu HATUIHH)

I1l. JokymeHTHI (B BUAE KOMUIi)

5. JIunieH3us Ha ocylecTBICHHE 00pa30BaTENbHOMN ACATEIHHOCTH (C MPHUIIOKEHUSIMU ) 1
6. CBUIETENHCTBO O TOCYJAPCTBEHHON aKKpEAUTALIUH (C MIPUIIOKESHUSIMH) 1
7. JloxanbpHbIE HOPMATUBHBIE aKThI [0 OCHOBHBIM BOIIPOCAM OPTaHU3AIUU U 0

OCYIIECTBICHHs 00pa30BaTeIbHOM IEATETLHOCTH, B TOM YHCIIE PErIaMEHTHPYIOIHE
MpaBUjIa IpreMa 00YJaroOLINXCsl, PEKUM 3aHATHIH 00yJaromuxcs, GopMsl,
MEPUOIUYHOCTD U MOPAJIOK TEKYLIETO KOHTPOJISL YCIIEBAEMOCTH U IPOMEKYTOUYHOU
aTTecTalllu 00yJaroUuXcs, MOPSIOK U OCHOBaHUS NIEPEBOJ1a, OTUUCIICHUS U
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BOCCTAHOBJICHHSI 00y4aloMmUXCcs, MOPAI0K 0POpPMIICHUS BOZHUKHOBEHUS,
IIPUOCTAHOBJIEHHUS U NpeKpalleHus oTHomeHu Mexay OO u oOydarommmucs 1 (win)
POIUTENSAMH (3aKOHHBIMH MTPEJICTABUTEISIMI) HECOBEPIIEHHOIETHUX 00yJarOIuXCsl.

8. JIOKyMEeHT 0 MopsiaKe OKa3aHUs IJIATHBIX 00pa30BaTEIbHBIX YCIYT (TIPU HAJTMYWN),
B TOM 4HCIIe 00pa3ell J0roBopa 00 0Ka3aHUH TIATHRIX 00pa30BaTENIbHBIX YCIYT,
JOKYMEHT 00 yTBEPJACHUU CTOMMOCTH OOY4YEHHUs IO KaX 10 00pa3oBaTeIbHOM
nporpamme

IV. O6pa3oBanue

9. Undopmarst o cpoke ACUCTBHUS rOCYIapCTBEHHON aKKPEIUTAIIUN
00pa3oBaTeNbHBIX MPOrpamMM (Y HAJTMYWHU TOCYIapCTBEHHON aKKpEIUTAIINN )

10.  Uudopmarms 00 yueOHBIX IITaHAX PeaTH3yeMbIX 00pa30BaTEIbHBIX IPOrPaMM
C MPUJIO)KEHUEM UX KO

11. Hudopmanus o peannzyeMbIx 00pa3oBaTeIbHbIX IPOrpaMMax, B TOM YHCIIE O
pealin3yeMbIX alaliTHPOBAHHBIX 00Pa30BaTENIbHBIX IPOrPAMMaX, ¢ YKa3aHUEM
y4eOHBIX MPEIMETOB, KYpPCOB, AUCUUIIINH (MOAYJEN ), MPAKTUKU, TPEyCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa30BaTENIbHOM MpOrpaMMoi, 00 HCIIOIb30BaHUU MTPU
peain3anuy yKa3aHHbIX 00pa30BaTeNIbHBIX IPOTPaMM 3JIEKTPOHHOTO O0YUYEHHS U

JMCTaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTUH (IIPH HATMYHHN)

V. PykoBoacrtso. Ilenaroruyeckuii cocran

12. Wudopmarms o pykoBoauTeNe 00pa3oBaTeIbHON OpraHu3aIni, ero
3aMECTUTENSIX, PYKOBOAUTENSIX (GUINATIOB 00pa30BaTeIbHON OpraHu3aiu (Ipu ux
HaJIM4YuM), B TOM 4ucie: paMHuIus, UMsl, 0OTYECTBO (IIPU HAJIUYNHU) PYKOBOIUTEINS, €T0
3aMEeCTUTENEH; JOIKHOCTh PyKOBOAUTEIS, €T0 3aMECTUTENEN; KOHTAKTHbIE

TeneOHBI; aipeca AMEKTPOHHOU MOUTHI

V1. MaTepuajibHO-TeXHUYeCKOe ofecrneyeHne 00pa3oBaTe/ibHOI 1esATeb

HOCTH

13. Hudopmarius o yCIOBHIX MUTAHKS 00yJaIONIUXCs, B TOM YHCIIC HHBAIUIOB U
JIMII C OTPaHUYCHHBIMU BO3MOYKHOCTSIMU 370POBBSI

VII. IlnaTHble o0pa3oBaTebHbIE YCJIYTH

14. Hundopmanus o HaIUYUU U MOPSIIKE OKAa3aHUs IIATHBIX 00pa30BaTEIbHBIX
ycayr

Bcero 6a/utoB (Hopmatus - 14)

PesynbraTel MonuTopuHra no uaaukatopy 1.1.2. CoorBercTBHE MHGOPMAIHH O

JeSITETHPHOCTH 00pa30BaTEIbHON OpraHU3aINK, Pa3MEIICHHOW Ha O(HUIIMAIBEHOM canTe

OpraHu3allid, €€ COACPKaHUI0 U TOPAIKY (PpopMe), YCTAaHOBICHHBIM HOPMATUBHBIMH

MIPaBOBBIMH aKTaMU MPEICTABICHBI B TabuIIe 2.

Tabmumna 2
Kon-Bo
VYcranosnennsiit HITA o0beM nHpopmannu, KoTopast J0JKHA ObITh pa3MelleHa Ha 6aios,
oduuuanbHOM caiite 0011e06pa3zoBaTeIbHON OpraHu3aluu HaOpaHHBIX
(0]0)
1 2

. OcHOBHBIE CBeIeHUS
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1. Uudopmanus o gare co3mpanus oOpa3oBaTeNbHON OpraHU3aIlul

2. ndopmarust 00 yupeauTene, yupeauTensix 00pa3oBaTeIbHON opraHu3anuu

3. Undopmarust o MecTe Hax0IeHHsI 00pa30BaTEIbHOM OpraHu3alluy U ee (PHIHaIoB
(npu HAJIMYMM)

4. Nudopmarus o pexxume, rpaduke padoTs

5. Madopmanus 0 KOHTAKTHBIX TeJIePOHAX U 00 aapecax ICKTPOHHOM IMOYTHI

Il. CTpykTypa 1 opransl ynpasJjieHusi 00pa3oBaTe/IbHON OpraHu3anuen

6. Undopmanms o crpykrype u 00 opranax ynpasienus OO (B TOM 4ucie:
HaMMEHOBaHHUE CTPYKTYPHBIX I0/Ipa3/iesieHui (OpraHoB yrnpaBieHus); pamMuiIny,
HMMEHA, OTYECTBA U JOJDKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX MOJpa3/IeleHNI; MecTa
HaX0XJIEHUS CTPYKTYPHBIX MO/Ipa3/iesieHul; ajipeca o(puinanbHbIX CaiTOB
CTPYKTYPHBIX MOJIpa3AeIeHHH (IpU HAIMYNH); afpeca dJIEKTPOHHOM MOYThI
CTPYKTYPHBIX MOJIpa3AeaeHH (IpU HATTUYHUH)

7. CBeieHMsI O TIOJIOKEHUSAX O CTPYKTYPHBIX MOJpa3aeieHusx (00 opranax
yIpaBieHUs) C MPUIOKEHUEM KONUHM YKa3aHHbBIX MMOJI0KEHUH (TP UX HAJIMYHHN))

I11. JoxkymeHTBI (B BUJE KONIHIA)

8. YcraB 0Opa3oBarebHOI OpraHU3anuu

9. JIumeH3us Ha OCYIIECTBIICHUE 00pa30BATEIBHOMN EATETHHOCTH (C TIPUIIOKEHHSIMHA)

10.  CBuIETENBCTBO O TOCYJAPCTBEHHON aKKPEIUTAIINH (C TIPUIIOKECHHUSIMH)

11. TInan ¢puHAHCOBO-XO3SMCTBEHHOM ACSITEIBHOCTA 00pa30BaTEIbHON OpraHU3aIlHH,
YTBEPKJICHHOTO B YCTAaHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu
TOPSIIKE, WTH OIOJPKETHBIE CMETHI 00pa30BaTEIbHOM OPraHnu3aIluu

12.JlokanpHbIC HOPMATHBHBIE aKThI IO OCHOBHBIM BOIIPOCAM OpPTaHU3aIlUU U
OCYIIECTBIICHHSI 00pa30BaTEIbHON IEATETLHOCTH, B TOM YHCIIE: PETJIAMEHTHPYIOIINE
npaBujia IpriemMa 00yJaroImuXCs, PEKUM 3aHATUH 00yJaronuxcs, (OpMHl,
MEPUOJNIHOCTD U TIOPSIOK TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M IPOMEKYTOUHOU
aTTecTaluu 00yJarOIIUXCsl, TIOPSIOK U OCHOBAHUS TIEPEBOJIA, OTUNCIICHHS 1
BOCCTAHOBJICHHSI 00yUaIOIIUXCSI, TOPSAI0K 0POPMIICHUST BOSHUKHOBEHUS,
MIPUOCTAHOBJICHUS U TIPEKPAIECHHSI OTHOIICHHH MEX Ty 00pa30BaTeIbHOM
opraHu3arueil 1 00yJarouuMHCs U (M) POAUTEISIMHA (3aKOHHBIMHU
MIPEJCTaBUTEIISIMU) HECOBEPIICHHOJIETHUX 00YYAIOIIMXCSL.

13. Otuer 0 pe3ynpTaTax caMooOCiIeI0BaHUS

14.  JlokymeHT 0 mOpsKe OKa3aHUs MIIATHBIX 00pa30BaTeIbHBIX YCIYT (MIPH
HaJIM4YUM), B TOM 4Kcie 00pasell Joropopa 00 0Ka3aHUHU IJIATHBIX 00pa30BaTeNbHbIX
yCIyT, JOKYMEHT 00 YTBEPKICHUH CTOUMOCTH OOYUYECHHSI 10 KaXKIOU
00pa3oBaTeNIbHON MporpamMmme

15. JlokyMeHT 00 yCTaHOBJIEHUH pa3Mepa IUIaThl, B3BUMAEMOM ¢ poauTeneit (3aKOHHBIX
IpeJcTaBUTENEi) 3a MPUCMOTP M YXOJ IETbMH, OCBaUBAIOIIMMU 00pa30oBaTebHbIE
IIPOrpaMMBbl JIOIIKOJIEHOTO 00pa30BaHMsl B OpPraHU3alUsaX, OCYLIIECTBISIOMINX
00pa3oBaTeNbHYIO AEATEIBHOCTD, 32 COAEp)KaHue JeTell B 00pa3oBaTeNbHON
OpraHu3aluy, peanusyomieid o0pa3oBaTebHbIe IPOTPAMMbI HAYaJIBHOTO 00IIIero,
OCHOBHOTO OOLIET0 WM CPEJHET0 001IEr0 00pa30oBaHusl, €CIIH B TAKOH
00pa3oBaTesIbHON OpraHU3aIMK CO3/1aHbl YCIOBUS JUIs TPOXKUBAHUS 00yJaroIUXCs B
MHTEpHaTe, MO0 3a OCYIIECTBICHUE PUCMOTPA M yX0/1a 3a IETbMU B Ipymniax
MPOJICHHOTO JIHS B 00pa30BaTeIbHOM OpraHu3alliy, pealu3yonieil oopazoBareibHble
IIpOrpamMMbl HAYaJIbHOTO OOIIEro, OCHOBHOTO OOIIEr0 MIJIM CPEAHEro 00IIero
oOpa3zoBanus (Ipy HATMYUN)
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16.  IlpemnucanHwusi OpraHoB, OCYIIECTBISIFOIINX TOCYIAPCTBEHHBIN KOHTPOIh
(Ham3op) B chepe 0OpazoBaHus, OTYETH 00 UCTIOJHEHUH TAKUX MPEIITUCaHuA (TIpy
HaJIMYUN)

IV. O6pa3oBanue

17.  Wudopmarus o peaqu3zyeMbIX YpOBHSIX 00pa30BaHUs

18.  Hundopmanus o popmax oOydenus

19.  Uudopmarms 0 HOpMaTHBHBIX CPOKaX OOydEeHHUs

20.  HMudbopmarus o cpoke NeHCTBUS TOCYIapCTBEHHON aKKPEIUTAIUN
00pa3oBaTeNbHBIX MMPOrpamMM (IIPY HAJTUYNN)

R R k| -

21.  Wudopmarus 06 onmcannu 00pa30BaTEIBHBIX IPOrPaMM C TIPUIOKEHUEM UX
KOTIUH

22.  Wudopmarus 06 ydeOHBIX IJIaHAX PeaTN3yeMbIX 00pa30BaTEebHBIX TPOrPaMM
C MPUJIO)KEHUEM UX KO

23. AHHOTaIUU K pabo4uM MporpaMMaM JTUCHUTIINH (10 KaXA0W TUCIUTIIIMHE B
cocTaBe 00pa30BaTENIbHOMN MPOrpamMMbl) C MPUIIOKEHUEM UX KONUHN (TIpU HAIUYHH)

24, NHudopmanus o kaneHJapHbIX y4eOHbIX rpaduKax ¢ MPUIOKEHUEM UX KOITUH

25.  HMHudbopmarus 0 METOTUYECKUX U MHBIX JOKYMEHTaX, pa3paboTaHHBIX
o0Opa3oBaTesIbHOM opranu3anuei as odecnedeHrs o0pa3oBaTebHOTO Mpoliecca

26.  Mudbopmarus o peanzyeMbIX 00pa30BaTebHBIX MPOrpaMMax, B TOM YHCIIE O
PEATN3YEMBIX aJalITUPOBAHHBIX 06paSOBaTeJ'H>HI)IX nmporpammax, ¢ yKasaHucm
y4eOHBIX MPEIMETOB, KYpPCOB, AUCUUIIINH (MOAYyNEH ), MPAKTUKU, TPELyCMOTPEHHBIX
COOTBETCTBYIOIIECH 00pa30BaTEIbHOMN MPOTPAMMON

27.Nudopmanus 06 HCTIOIB30BAHUH MPU PEATH3AIIMN YKa3aHHBIX 00pa30BaTeIbHbIX
MPOTrpaMM AIEKTPOHHOTO OOYUYCHHUS ¥ TUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA
(TIpu HATTUYWN)

28.  Hudopmarus o YUCICHHOCTH 00YJaIONIUXCS IO PeaTu3yeMbIM
00pa3zoBaTeNIbHBIM ITpOrpaMMaM 3a CUeT OFO/PKETHBIX aCCUTHOBAHHH (peepaibHOTO
OromkeTa, Ot KeTOB CyOBeKkTOB Poccuiickoit deaeparini, MECTHBIX OIOJIKETOB U TIO
J0ToBOpaM 00 00pa3oBaHUM 3a CUET CPEACTB HU3UUCCKUX U (MITH) FOPUIMYCCKIX JTHI]

29.  OOpasoBaTenbHBIC OpPraHu3alluy, peaaTu3yIole 001meoopa3oBaTeIbHbIC
MIPOTrPaMMBI, TOTIOJTHUTEIFHO YKa3bIBAIOT HAMMEHOBAaHUE 00pa30BaTEIbHOM
IPOTrpPaMMBbI

V. O6pa3oBarejibHble CTAHIAPTHI

30.  Hudopmamus o ¢peaepaabHbIX TOCYIAPCTBEHHBIX 00pa30BaTEIIbHBIX
CTaHIapTax U 00 00pa3oBaTeIbHBIX CTAHAAPTAX C MIPUIOKEHUEM X KON (IIpH
Hanuuun). JlomyckaeTcst BMECTO KONui (eiepalibHbIX TOCYIapCTBEHHBIX
00pa3oBaTeNIbHBIX CTAHIAPTOB U 00pa30BaTEeNbHBIX CTAHJAPTOB pa3MellaTh
TUIEPCCHUIKA HA COOTBETCTBYIOLIUE TOKYMEHTHI Ha caiite MuHuCTEpCTBa
IIpocsemienust Poccun

V1. PykoBoactBo. [lenarornyeckuii cocras

31. HMHudpopmarus o pykoBoauTeNe 00pa3oBaTeIbHON OpraHu3alliy, ero
3aMEeCTHUTENSIX, B TOM yMcie: (paMuins, UMsl, OTYECTBO (IIPU HAJTMYKU) PYKOBOIUTEIS,
€ro 3aMecTUTeNei; TOKHOCTh PYKOBOIMUTEIS, €r0 3aMECTUTENEH; KOHTAKTHbIE
TenedoHsl; ajipeca 3JIEKTPOHHOM MOYTHI, B TOM YUcie HH(OpMAIIHs O MECTe
HaXO0XJeHHs (puinanioB o0pa3oBaTeIbHON OpraHu3aluu (MpH UX HATUYHH)

32. I/IH(pOpMaL[I/IH 0 MCPCOHAJIBHOM COCTABC MEAATrOTHICCKUX paGOTHI/IKOB C
YKa3aHUCM YPOBHA 06p8.30BaHI/I$I, KBaJ'II/I(i)I/IKaLII/II/I H OIIbITa pa6OTBI, B TOM YHCJIC:
(baMI/IJ'II/Iﬂ, HUMs1, OTYCCTBO (HpI/I HaJ'II/I‘-II/II/I) paGOTHI/IKa; 3aHUMacMasa JO0JDKHOCTD
(,Z[OJ'DKHOCTI/I); npenoaaBacMbIC JUCHUIIIIMHBL, YdC€HAd CTCIICHb (HpI/I HaJ'II/I‘{I/II/I); Y4C€HOC
3BaAHHC (HpI/I HaJ'II/IqI/II/I); HAaNMMCHOBAHUC HAITPABJICHUS IMOATOTOBKHU U (I/IJ'II/I)

0,5
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CMELUANTBHOCTH; JaHHBIE O MOBBIIIEHUH KBATM(UKAIMK U (M) TPO(PecCHOHATBHOM
MEepenoAroToBKe (IIpy HAJTMYMH ); OOIIMIA CTaXX pabOTHI; CTax paboTHI 1O
CIEUATBHOCTH

VIl. MatepuaibHO-TeXHHYECKOe 0O0ecnieueHue 00pa30BaTeIbHOM 1eATeIbHOCTH

33.  HMudopmamus o MaTepuaibHO-TEXHUIECKOM 00ecIiedeHnH 00pa3oBaTeIbHOI
JEATeIbHOCTH (B TOM YHUCIIE: HATMYUE 000PYIOBAaHHBIX y4eOHBIX KAOMHETOB,
0OBEKTOB ISl IPOBEJACHHMSI MPAKTUICCKHIX 3aHATHUH, OMOIHOTEK, OOBEKTOB CIIOPTA,
CpencTB 0OydeHUsI U BOCIIUTAHUS, B TOM YHCJIE IIPUCTIOCOOICHHBIX ISt
HCII0JIL30BaHUs HHBaIuaaMHy U mnamu ¢ OB3;

34.  HMudopmarus o oOecriedeHnH T0CTyIa B 37[aHUsI 00pa30BaTeIbHON
opranru3aliii NHBAJIWJ0B U JIMI C OTpaHWUYCHHBIMH BO3MOYKXHOCTSAMU 3J0POBbA

35.  Hudopmamms 06 ycIOBUSX MATAHUS O0YIAIOIINXCS, B TOM YHCIIC UHBAIHJIOB U
JIUI] C OTPAHUYCHHBIMHU BO3MOYKHOCTSIMH 37I0POBBs (ITPH HATUYHWH )

36.  Mudbopmarus 06 ycIoBUSX OXPaHbI 37I0POBBS 00YUAIOMIUXCS, B TOM YHCIIE
VMHBAJIUJIOB U JIUI C OTPaHUYEHHBIMH BO3MOXHOCTSIMHU 3/I0POBBS

37.  Wudopmarus o goctyre K ”HPOPMAIMOHHBIM CUCTEMaM ¥ WH(POPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHBIM CETSIM, B TOM YHCJIE MPUCTIOCOOIEHHBIM IS
HCIIOJIL30BaHus HHBaMuaaMHy U munamu ¢ OB3;

38.  Hudopmamms 06 IEKTPOHHBIX 00pa30BaTEIBHBIX PeCypcax, K KOTOPBIM
obecreunBaeTcs J0CTYN 00yJarOIUXCs, B TOM YUCIIE PUCTIOCOOICHHBIX TSI
HMCIOJIb30BaHMA MHBaInAaMu U aiaMu ¢ OB3

39.  HMHudbopmarus 0 HATMYUH CIICIHATBEHBIX TEXHUYECKUX CPEJICTB 00YICHUS
KOJIJIEKTUBHOT'O M MHJIMBUIYAJIbHOTO NOJIb30BaHUs JAJ11 HHBAJIMI0B 1 jni ¢ OB3

VIII.CTunenauu v MHbIE BUAbI MATEPUATILHOM MOJIEPKKH

40. Hudopmanus o HUITMYKU U YCTOBUSX MPEIOCTABICHUS 00yJarOITUMCS
CTUIICHANHN, MEp COIMAJIbHOU MOIIEPKKU

41. Hudopmanus o HUTMYUN OOIIEKUTHUS, MHTEPHATA, B TOM YUCIIC
MIPUCTIOCOOIECHHBIX ISl UCTIOJIb30BaHMSI MHBaNUAaMu U unamu ¢ OB3, konnyectse
KHUJIBIX TOMEILEHUH B OOIIEKUTHHI, MHTEPHATE U HHOTOPOJAHUX O0yJaromuxcs,
(hopMHUPOBAHMH TIJIATHI 32 MPOKUBAHKUE B OOLISKUTUH (TIpU HATMYHK)™*

IX. [LnaTHbIe 00pa3oBaTe/IbHbIE YCJIYTH

42.  Uudopmanus o HATMYUK U TOPSAIKE OKa3aHUs TUIaTHRIX 00pa30BaTEIbHBIX
ycIyr

X. DUHAHCOBO-X03CTBEHHAA AEATEIHLHOCTD

43. Hudopmarus 06 o0bemMe 00pa30BaTEIbLHON ACITEILHOCTH, PUHAHCOBOE
o0ecrieyeHre KOTOPOIl OCYIIIECTBIICTCS 3 CUET OFO/KETHBIX aCCUTHOBAHUIA
benepanpHOTrO OFOJKETa, OFODKETOB CyObekTOB Poccuiickoii denepariiu, MECTHBIX
OIOKETOB, 10 JOTOBOpaM 00 00pa30BaHUHU 32 CUET CPEICTB PU3UICCKUX U (HITH)
IOPUINYECKUX JIHII

44.  Uudopmarnus o mocTyrieHMH (PUHAHCOBBIX U MaTePUAIIbHBIX CPEJICTB U 00 UX
pacxoJJ0OBaHUU 110 HTOTaM (PMHAHCOBOTO roJa

XI. BakaHTHbIe MecTa JIs1 mpueMa (1mepeBo/ia)

45.  VHdopmarus 0 KOJIMYECTBE BAKAHTHBIX MECT JUIs IpueMa (IepeBoia) 1o
Ka)XJI01 00pa30BaTeNbHOM MporpaMmme, Mpoheccuu, CenuaaTbHOCTH, HalPaBICHHIO
MOJITOTOBKH (Ha MecTa, (PMHAHCHPYEMBbIE 33 CUET OFO/PKETHBIX aCCUTHOBAHHM
benepanbHOrO OrOKETa, OFOIKETOB CyOBeKTOB Poccuiickoit denepannu, MECTHBIX
OIO/IKETOB, 1O JAOTOBOpaM 00 00pa3oBaHUM 3a CUET CPEACTB (PUINIECKUX U (HLITH)
IOPUAMYECKUX JIUIT)

Bcero 6asuioB (Hopmatus - 45)

31
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Pesynbratet HOKYOO/J] no wunaukaropam mnokazarens 1.1. «CooTBeTrcTBUE
uHpopMalK O JEeSITeNbHOCTU O00pa30BaTEIbHON OpraHu3aluu, pa3MEIIeHHOW Ha
00111eTIOCTYMHBIX MUH(POPMAIMOHHBIX pecypcax, €€ COAepKaHuio U mopsanky (dopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMU MTPABOBBIMH aKTaMU», MPEJICTABIICHBI B Ta0IUIIE 3.

Tabmuma 3
HanmeHoBaHMe HHIUKATOPA HopmupoBannoe KoanuecTBo CooTBeTCTBHE
KOJM4Y€eCTBO 0aJL10B, B %

0aJ1110B Hadpannoe OO

1.1.1. CooTBercTBHE UHPOPMALIUU O
nesitenbHOCTH OO, pa3menéHHON Ha
WH()OPMAIIMOHHBIX CTEHaX B 14 4 28,6%
nomenienun OO0, e€ conepkaHuio u
nopsaky (hopme), ycranoBiaeHHsiM HITA
1.1.2.CooTtBercTBHE HH(OPMALIUU O
nesitenbHOCTH OO, pa3menéHHON Ha
odurmaeHoM caiite OO0, eé 45 31 68,9%
COJIep’KaHUI0 U NopAIKY (dhopme),
ycraHoBieHHbIM HITA

3nauenue mo mokazarento 1.1. «CoorBercTBHEe MHPOpPMALUU O JEIATEIBHOCTH
o0pa30BaTeIbHON OpraHu3alliy, pa3MEIeHHON Ha O0IEI0CTYHBIX HHPOPMAIIMOHHBIX
pecypcax, €e CoAepKaHUI U THOopsAAKy (popme), yCTaHOBIEHHBIM HOPMAaTHUBHBIMU
IIPaBOBBIMHU aKTaMu» cocTaBmiio 48,7 Gama.

2.3.2. lloka3artensp 1.2. Hanuuune Ha opuuMaIbLHOM caiiTe 00pa3oBaTe/ibLHOM
opraHu3anuy HHGPOPMANMHU 0 TUCTAHIMOHHBIX CIIOCO0aX 00PAaTHOM CBSA3M U
B3aMMO/IeHCTBHS C MOJIYYATEJsIMH YCIYT U X QYHKIIMOHUPOBAHUE

Hannuune w ¢yHKuUMOHMpoBaHWE Ha O(UIMATBHBIX calTaX 00pa30BaTEIIbHBIX
OpraHu3alui JUCTAHITMOHHBIX CTIOCOOOB CBSI3H OIEHUBATIOCH MO 4 TTO3UIUSIM.

BiaumoneiicTBie y4acTHMKOB 00pa3oBaTelbHOTO MpoIecca ¢ 00pa3oBaTEIbHON
opraHuzanuel ooecreunBaeTcsi OCPEJACTBOM 2 CIOCO00B: TenedoHa U AIEKTPOHHON

IIOYTHEI.
OHpOC O6HleCTBeHHOFO MHCHUA IIOKa3aJl, 4TO AUCTaHIIMOHHBIMHU criocodoamu

CBSI3M MOJIb30BaTMCh /1,15% pecnoHaeHTOB.
3naueHne mo Tnokazaremo 1.2, «Hammume wHa odunumamsHOM — caiiTe

o0Opa3oBaTeIbHOM OpraHu3aliid HHPOPMALMK O JUCTAHIHOHHBIX CIIOCO0aX 0OpaTHOM
CBSI3M ¥ B3aMMOJICHCTBHS C MOJyYaTEIAMU YCIYT U UX (QYHKIIHOHUPOBAHKE» COCTABHIIO
60 Ga1oB.
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2.3.3. Iloka3zareas 1.3. Jlos mosyuareseii ycJayr, y10BJIeTBOPEHHbBIX
OTKPBITOCTHIO, IIOJHOTOH M TOCTYNHOCTHI0 HH(OPMALMH O AeATEJILHOCTH
o0pa3oBaTe/IbHOM OPraHU3al UM, PAa3MelleHHON HA MH(OPMALMOHHBIX CTEHAAX B
NMoOMelIeHUH OPTraHu3aluM U HA O(PUIHMAIBHOM caliTe OPraHu3aliu B CeTH
«HTEpHET»

[Tokazarens 1.3. mpeacraBieH CAEAYOMMMA UHIUKATOPaMU:

1.3.1. Y10B1€TBOPEHHOCTh KAaU€CTBOM, MOJHOTOM M JOCTYIHOCTHIO MH(POPMALINH
0 JIeATEeIbHOCTH OpraHU3alMu COLMANBbHON cepbl, pa3MENIeHHON Ha MHPOPMALMOHHBIX
CTeH/IaX B MOMEIICHUH OPraHU3aluU COLIMAIBHOM C(hepHl.

1.3.2. Y 10B1€TBOPEHHOCTh KaYECTBOM, IOJHOTON U TOCTYMHOCTBIO HHPOpMaLIUU
0 JESTENbHOCTU OpPraHU3allMy COLMAJIBLHOM cQepbl, pa3MelleHHOM Ha O(pUIHUATBHOM
caiiTe opraHu3anuu colranbHoi chepsl B cetu «HTEpHETY.

Jlnst pacuera 3HaueHHs IO MHAUKATOPY 1.3.1. UCIONMB30BaHbI PE3YNILTATHI ONPOCa
PECIIOHJIEHTOB O KauyeCTBE YCIOBHUH MPEOCTABISIEMBIX YCIYT MPU OTBETE HA BOIPOC 2
AHketbl. Pacuer 3HayeHuss uHAMKaTopa 1.3.2. TpPOU3BEAEH C YYETOM OTBETOB
PECIIOHJIEHTOB Ha BONIPOC 4 aHKETHI.

Tabmuna 4
HanmenoBanue paccuurbiBaemoro | Yuciao Yuciio Hons PECIIOH/ICHTOB,
nokasareJisi /Ne Bonpoca aHKeTbl | ONPOIIEHHBIX, | ONPOIIEHHBIX, | YIOBJIEeTBOPEHHBIX
OTBETHBIIMX | OTBETHBIIMX OTKPBITOCTHIO,
Ha BOIIPOC | 11010JCUMENbHO | TIOJIHOTON HH(popManumn
aHKeTbI Ha BOIPOC
aHKeThI
1.3.1. Y10Bn€TBOPEHHOCTh Ka4€CTBOM,
MOJIHOTOU u JOCTYITHOCTBIO
uHdopmanuu 0 JeSITeIbHOCTH
OpraHu3aliy,  pa3MeUIeHHOW  Ha 73 65 89%
UH(OPMALIMOHHBIX CTEeHJIaX B
nomenieHnu OO / BOITPOC aHKETHI 2
1.3.2. Y 10BNE€TBOPEHHOCTh Ka4€CTBOM,
MOJIHOTOU u JOCTYITHOCTBIO
uHdopmanuu 0 JEeSITeIbHOCTH
OpraHu3alMy  COLMAIBLHON  Ccdephl, 62 >4 87.1%
pas3MenIeHHON Ha OpUIIMaTBFHOM caiiTe
OO/Bomnpoc aHKeTHI 4

3nauenue no mokaszatento 1.3. «Jlons mosywaTeneil yciayr, yIOBIETBOPEHHBIX
OTKpPBITOCTHIO, TIOJTHOTOW W  JOCTYNHOCThIO HWHGOpPMAIIMK O  JEATEIHHOCTH
o0pa30oBaTeIbHOM OpraHW3AIMH, PA3MENIEHHOW Ha WH(OOPMAIIMOHHBIX CTEHJaX B
MOMEIICHUH OPTaHU3alMd U Ha OPUITMATHFHOM CalTe opraHu3aiuu B cetu «MHTepHET»
coctasmio 88,1 Gama.
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2.3.4. Utoru no kputepuio 1. OTKPHITOCTH U JOCTYNNHOCTH HH(pOpMANHU 00
OpraHu3anumn

Pe3ynbTaThl, TPOBENCHHOTO MOHHTOPWHTA HWH(POPMAIMOHHBIX  CTEHJIOB,
PacIoIOKCHHBIX B MIOMEMICHUAX 00pa30BaTeIbHON opraHu3anud, 0(QUIIHATLHOTO caliTa
o0pa3oBaTeIbHOW OpraHW3aIMK, AHKETHPOBAHUS PECIOHACHTOB IO Kpurepuio 1.
«OTKpBITOCTh M JOCTYIMHOCTh HH(pOpManmuu o0 oOpraHWU3aluW» MPEACTaBICHBI B
Tabiuie 5.

Tabnuma 5

Ne 3HaueHne
i HaunmeHnoBaHHe moKka3aTejs/KpuTepus

1. 1.1. CootBercTBUE MH(MOPMAITUH O JEATEIHHOCTH 00pa30BaTEIHLHOM
OpraHu3aliy, pa3MeIIeHHON Ha 001eA0CTYIHBIX HH(POPMAIIMOHHBIX
pecypcax, ee CoAepKaHUIo U MOpsIKY (popme), ycTaHOBIEHHBIM
HOPMAaTUBHBIMHU IIPABOBBIMU aKTaMH

48,7

2. 1.2. Hannuune Ha opuIMaibHOM caiiTe 00pa30BaTebHON OpraHU3aIiH
WH(pOpPMAIIUN O JTUCTAHIIMOHHBIX CIIOC00axX 0OpaTHOM CBS3U U 60
B3aUMO/ICHCTBUS C MOTYyYaTESIMU YCIYT U UX (PYHKIIMOHUPOBAHUE

3. 1.3. Jlosist mosmydaTeneit yeiyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM M IOCTYITHOCTHIO WH(OPMAIIHHU O ACSTEIHHOCTH
00pa3oBaTeIbHOW OpraHU3aIiH, Pa3MEIICHHOW Ha HH()OPMAIIHOHHBIX 88,1
CTEHJaX B TIOMEIICHUH, Ha O(HUIIMATHHOM CaliTe OPTaHU3aIlUH B CETH
«UHTepHe™» (B % OT 00111ero yncia ONnponIeHHbIX MoJIydaTenel yciuyr)

4, Utoro no xputepuio 1 «OTKPHITOCTH U JOCTYITHOCTh HHPOPMAIUH 00

opranuzaruu connaabHoi chepon» (K1) 67,8

2.4. Kpurtepuii 2. KomdopTHOCTh yC10BHI Npea0CTABIEHUS YCJIYT

OneHka BBIIOJIHCHA HA  OCHOBAaHMM  aHalu3a  O(HIMAIBLHOTO  caiTa
o0pa3oBaTeIbHOM  OpraHU3aIMH, PE3YJIbTATOB CaMOOOCIIEIOBAHUS, IOCEIICHUS
oOpa3zoBaTelpbHOM  opraHu3amuu, (HOTO/BHUACO  MaTEpPHATIOB W Pe3yJIbTaTOB
AHKETHPOBAHUS MOTPEOUTENCH 00pa30BaTENBHBIX YCIYT (PECTIOHICHTOR).

2.4.1. lloka3zaTessp 2.1. Hanuuue koM(pOPTHHIX YCITOBUI /15 MPeA0OCTABICHUS
yeJayr

ITokazarens 2.1 npeacraBieH | UHAUKATOPOM U OLIEHUBAETCA MO 5 MO3ULIMAM. 3a
HaJIMYKUE KaXJ0W M3 MO3UIMNA OlleHUBaHUs mpucBauBaeTcsi 20 6aioB, 3a OTCYTCTBUE —
0 GamnoB. Pe3ynbraThl MOHUTOPHUHTA MHIAMKaTOpa «Hammume xkoMQOPTHBIX yCIOBUUI
JUTSL TPEAOCTABIICHUST 00pa30BaTEIbHBIX YCIIYT» MPEJACTaBICHbI B Ta0IUIIE 6.
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TabOmnura 6

OtmMmertka o0
Ne HaumeHoBaHue MO3MUIUH
Haanumnu (+)

1 Hannune koMpopTHO 30HBI OTIBIXA (0K IAHHS), 000PYIOBAaHHOMN 1

COOTBETCTBYIOIIEH MEOEIBIO
2 | Hanuuue ¥ MOHATHOCTH HABUTAIIMKM BHYTPU 00pa30BaTeIbHOM OpraHu3aluu 1
3 | JocTymHOCTh TUTHEBOM BOIBI 1
4 Hannyme u 10CTymHOCTD CAHUTAPHO-TUTUEHUYECKUX TIOMEIIEHUH (YrCTOTa 1

MIOMEILIEHUH, HAJIMYKME MblIa, TyaJIeTHOM Oymaru u np.)
5 | CanurtapHO€ COCTOSIHUE MTOMEIICHUI 00pa30BaTeIbHON OpraHu3aluu 1

3HayeHue

npeaocTaBieHus ycayr» coctaBuio 100 6aos.

oo mnokazareiaro 2.1.

«Hannuwne

KOM(DOPTHBIX

YCIOBUM ISt

2.4.2 Tloka3zateasn 2.3. Jloyis mosryyaresieid ycJayr, y10BJeTBOPEHHBIX
KOM(OPTHOCTHIO NMPEAOCTABJIEHHS YCJIYT 00pa30BaTe/ibHON OpraHu3anueit

Jlnst pacuera 3HaYeHUsI Mo UHAUKATOPY 2.3.1 MCMOJIB30BaHBI PE3YyJIHTATHI OMPOCA

PECIIOHJEHTOB O Ka4eCTBE YCJIOBUU MPEIOCTABISEMBIX YCIYT P OTBETE HA BOIpOC 6

AHKCETHI.
Tabmuma 7
HaumenoBaHnue paccuntbiBaemoro | Yuciao Yucao Houst PECIOH/IEHTOB,
nokaszareJisi /Ne Bopoca aHKeTbl | ONPOIIEHHBIX, | ONPOIIEHHBIX, | YIOBJIEeTBOPEHHBIX
OTBETHBIIMX | OTBETHBIIMX KOoM(OpTHOCTHI0
Ha BOIIPOC | NONOHCUMENLHO | YCJIOBHI
aHKeTbI Ha BOIIPOC
aHKeTbI
2.3. Y 10BJIETBOPEHHOCTh
KOM(OPTHOCTHIO IIPEOCTABICHUS
$op el 104 85 81,7%
ycayr 00pa3oBaTeIbHON
OopraHu3aIeit /Bonpoc aHKeThl 6

3Hauenue mno mnokaszarento 2.3. «Jlons mosywaTenedl yciayr, yAOBIETBOPEHHBIX
KOM(OPTHOCTBIO TIPEIOCTABICHUS YCIYyT 00pa30oBaTeIbHONW OpTraHU3AIME» COCTABHIIO

81,7 doaua.

2.4.3 Utoru no kputepuio 2. Kom¢popTHOCTH YCI0BHUIi Mpea0CTaABIEHUS

yeJayr
Pe3ynbTaThl, MpOBEAEHHOTO0 MOHUTOpWHTA MO KpuTeputo 2. «KombopTHOCTH

YCIIOBHI MPEAOCTABIICHUS YCIYT» MPEICTaBIEHBI B Ta0IHUIIE 8.
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Tabmuma 8

Ne 3HaueHne
w/n HanmeHoBaHue moka3arteJisi/ KpuTepusi
1. 2.1. Hanmyre KoM(pOPTHBIX YCIOBUH I PEIOCTABICHHUS YCIYT 100
2. 2.3. Y10BIE€TBOPEHHOCTh KOM(OPTHOCTHIO MPEIOCTABICHUS YCIIYT
00pa3oBaTesIbHOM opranuzanuen 81,7
3. Hroro no kpurepuro 2 «kKKoMpOPTHOCTH yCIOBUN MPEIOCTABICHHUS yCITYT»
(K2) 90,9

2.5. Kpwurepuii 3. locTynHOCTD YCJIYT AJ151 HHBAJTHI0B

OuneHka BBINOJIHEHA HA  OCHOBAaHMM  aHalnu3a  O(UIMaATIbHOrO  caiTa
o0pa3oBaTeIbHOM  OpraHU3allMM, pPe3yJbTaTOB CamMOOOCIEIOBaHUsA, IMOCEIIECHUs
oOpa3zoBaTelbHOM  opraHuzanuu, (OTO/BHUAECO  MaTepuaJoB U  Pe3yJIbTaToOB
aHKETUPOBAHUS MOTpeOuTENE 00pa30BaTENbHBIX YCAYT (PECIIOHACHTOB).

2.5.1. Iloka3arenn 3.1. O6opy1oBaHNe MOMellleHUIT 00pa3oBaTeJIbHOM
OpPraHM3aIUy U MpuJierailei K Heil TEPPUTOPUH € YUETOM JOCTYIHOCTH JIJIf
HHBAJIU/I0B

[Tokazarenp 3.1. mpencraBieH 1 WHAUKATOPOM € S5 TO3WUIUSIMHU OICHUBAHUS.
Pe3ynbTaThl, aHamM3a ONEHKH MOKa3aTelsl IpeJACTaBIeHbI B Tabmie 9.

Tabmuma 9
OTMmeTKa 0 HAJIMYNH
Ne HaumenoBanue mo3unuu +)
1 O6opynoBaHHbIE BXOJHBIE TPYIIIBI TaHAycaMU (MO IbEMHBIMU 1
maThopmMamMu)
2 | BolgeneHHble CTOSHKY Ui aBTOTPAHCIIOPTHBIX CPEJICTB MHBATIUIOB 0
3 ApantupoBaHHbIE TU(THI, TOPYYHHU, PACIIUPEHHBIE IBEPHBIC 1
MPOEMBI
4 | CMeHHBIC Kpeciia-KOJISICKH 0
5 CrernanbHO 000pyIOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE 0
MOMeIleHus B 00pa3oBaTeNbHOM OpraHu3aluu

3nauenue mo mokazarento 3.1. «O6opynoBaHue momenieHui 00pa3oBaTeIbHOMN
OpraHv3alMyd W Tpuwieraroued K Hel TEPPUTOPUU C YYETOM JIOCTYHNHOCTH ISt
AHBaIUI0B» cocTtaBmiio 40 0amios.

2.5.2. lloka3zatesp 3.2. ObecneuyeHue B 00Pa30BaTeIbLHOI OPraHU3aIUU YCIOBHIH
AOCTYIHOCTH, MO3BOJISIIOIIMX HHBAJIU/IAM M0JIYy4YaTh YCJIYId HAapaBHe C APyTUMHU
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[Tokazatenp 3.2. mpencraBieH | WHAMKATOPOM C 6 TMO3ZHIMSIMU OIICHUBAHUS.
Pe3ynbTaThl, aHanM3a OIIEHKH MOKa3aTels IpeacTaBieHbl B Tabuuiie 10.
TabGnuna 10

OTMeTKA 0 HAJIHYHHI

(+)

No HauMeHoBaHnue mo3unuu

JyOonupoBaHue U1l MHBAJUIOB 110 CIYXY W 3pEHHIO 3BYKOBOH U
3pUTENHHON HHPOPMALTUH

0

JyOonupoBaHue HAAMMCEH, 3HAKOB U MHON TEKCTOBOM H I'paUuecKoit
2 | ua(opMaIK 3HAKAMH, BHITIOJTHEHHBIMHU PETbe(pHO-TOUCUHBIM 0
mpugToM bpaiins

Bo3M0XXHOCTB MpeocTaBIeHUs] HHBATUIAM T10 CIyXY (CIIyXY U 3pEHHIO)

3 0
YCIIYT cypAonepeBo1unka (TudIoCypaonepeBoIInKa)
Hanuuue anprepHaTUBHON BepcUM OPUIIMATIBHOTO caifTa

4 | oOpa3oBarenbHOM Opranu3anun B ceTu «HTepHET» /Isi HHBAIUIOB 10 0

3pCHUIO

[Tomomis, oka3piBaeMasi paOOTHUKAMU OPTaHU3AINH COIHATBHON
5 | cdepsl, npoueIMMU HEOOX0AUMOE 00yueHHe (MHCTPYKTUPOBAHKE) IO 1
COTIPOBOXICHUIO NHBAJIUJIOB B TIOMEIIEHUSIX OPraHU3aIlUN

Hannuune B0O3MOKHOCTH MTpe1oCTaBIeHUsI 00pa30BaTEIbHBIX YCIYT B
JUCTAaHLIMOHHOM PEXKHUME WM Ha I0OMY

3HavyeHne 1o nokazatento 3.2. «ObecredeHrne B 00pa30BaTEIbHON OpTraHU3aINN
YCIIOBHM JOCTYITHOCTH, TIO3BOJISIONINX WHBAIUAAM IIOJIy4aTh YCIYTH HapaBHE C
npyrumu» coctaBmiio 40 6asios.

2.5.3. Iloka3zarean 3.3. [losist moJjryyaTesieid ycjayr, ya10BJIeTBOPEeHHBIX
AOCTYNHOCTBIO YCJIYT VISl UHBAJIU/I0B

JIns pacuera 3HaY€HHUs IO MOKa3aTeso 3.3. UCHOIb30BaHBI PE3yJIbTaThl OMpOCa
PECIIOHJEHTOB O KauyeCTBE YCIOBUM MPEIOCTABISAEMBIX YCIYT MIPU OTBETE HA BOIPOC 8

QHKCTHI.
Tabmuna 11
HaumenoBanue Yucao Yucao [oJis1 pecrioH/1eHTOB,
PACCYUTHIBAECMOI0 MOKA3aTeIsl | ONPOLICHHBIX | MOJy4aTesen YAOBJIETBOPEHHBIX
/Ne BOIIpoca aHKeTbI noJryyartesjien | ycayr- JAOCTYIHOCTBIO YCJIYT
ycayr- WHBAJIN/I0B, JJIs1 HHBAJIW/I0B
WHBAJIN/I0B YO08IeMBOPEHHBIX
00CMYNHOCIbIO
yenye 0
UHBANUO08

3.3. YI0BIE€TBOPEHHOCTH
JOCTYIHOCTBIO YCIIYT JJIsi 22 13 59,1%
WHBAJTUIOB /BOMIPOC AHKETHI §
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3HadueHue no mnokasaremo 3.3. «Jlons mosrywyaTtenem yciayr, yIOBIETBOPEHHBIX
JOCTYMHOCTBIO YCIIYT AJIsl MHBAIUO0B» cocTaBmiio 99,1 6ana.

2.5.4. Utoru no kpurepuio 3. J{0CTYNHOCTH YCJIYT 1JIsi HHBAJIWI0B

Pe3ynbTaThl, IPOBEIEHHOTO MOHUTOPUHTA MO KPUTEPHUIO 3. «/[OCTyMHOCTH yCIyT
JUTSL MHBAJIMIOBY TIPEACTaBJIeHbI B Tabnuie 12.

Tabnuna 12

Ne 3Hauenne

i HaumeHoBaHue noka3areJisi/ KpUTepusi

1. 3.1. O6opynoBaHHre MOMEICHUI 00pa30BaTEIHHON OpraHU3aAlU H 40
MpUJIETaoNIel K Hel TEPPUTOPHH C YIETOM JOCTYITHOCTH JUISl MHBAJIH/IOB

2. 3.2. Obecnieuenue B 00pa30BaTEIbHON OPraHU3alny YCIOBUH JIOCTYITHOCTH, 40
MO3BOJISIONIMX WHBAJIHMIAM TOJY4aTh YCIYTH HapaBHE C JPYTUMHU

3. 3.3. Mons mosrygarenell yciayr, yIOBIETBOPEHHBIX JTOCTYITHOCTBIO YCITYT JUIS 59.1
WHBAJIUJIOB

4. Hroro no kpurepuio 3 «JlocTymHOCTh yeuyr st nHBaaua0B» (K3) 45,7

2.6. Kpwurepuii 4. 1o0poxeaTeIbHOCTD, BesKIUBOCTH PA0OTHUKOB
o0pa3oBaTeJIbHOI OpraHu3auuu

Conuoornuecknii  KOMIIOHGHT HE3aBUCHMOW OIIGHKM KadecTBa  YCJIOBHA
OCYIIIECTBJIICHHUSI 00pa30BaTENbHON  JEATEIIbHOCTH, KOTOPHIA peaqn30BBIBAJICS B
UCCIICJIOBAHUN Yepe3 aHKETUPOBAaHUE PECIOHICHTOB (poauTeniel, oOydJaromuxcs,
TIeIaroroB, BBIITYCKHUKOB 00pa30BaTEeNIBHBIX OpraHMW3alliii), OBLI HANpaBIeH Ha
U3y4eHUE YPOBHS  yIOBJICTBOPEHHOCTH  JOOPOKEIATEIEHOCTHIO,  BEKIUBOCTHIO
PabOTHUKOB 00pa30BaTEILHON OpraHU3aIUy.

Kputepuii 4 npencraBieH TpeMs MOKa3aTEISIMH B COCTaBE KaXKIOrO W3 HUX IO
OJIHOMY UHJIUKATOPY.

PesynpTaTel ompoca monydaTteneil 00pa3oBaTEeNbHBIX YCIYT, UCHOJIb3yEeMbIe NS
pacuera mokazatened 1o Kputepuro 4. «JloOpokenaTeNbHOCTh, BEXKIUBOCTH
pabOTHUKOB 00Pa30BaATEIILHON OpTraHU3AIMKI», IPEACTABICHBI B Tabmuie 13.

Tabnuma 13

HanmenoBanue paccuurbiBaeMoro | Yuciao Yuciio Jlo1s1 pecroH1eHTOB,
nokasareJisi /Ne BOpoca aHKeTbl | ONPOIICHHBIX | ONPOLICHHBIX | YAOBJICTBOPECHHBIX

noJiy4yaresie | mojydareiaed | J00poAxKeIATEILHOCTBIO,

yeayr yeayr, BEK/IUBOCTBIO

0mMEemusUIUX PaGOTHHKOB

nonodcumensHo | 00pa3oBaTeIbLHON

Ha 60npoc OpraHM3anuu

aHKemol
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4.1. lons nmostyyaTenen yciuyr,
yJIOBJIETBOPEHHBIX
T0OPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO
pabotaukoB OO, oOecreunBarOMUX
[IEPBUYHBIN KOHTAKT U
MH(GOPMHUPOBAHHE TIOTyYaTeNs yCIYTH
MIPU HETIOCPECTBEHHOM OOpaLIeHUH B
opranuzaiuio (B % ot o0miero 4ucia
OIIPOLIEHHBIX I0JIydaTeIen
YCITYT)/BOTIPOC 9 aHKETHI

104 95 91

,3%

4.2. Jlonst nostyyaTenen yciuyr,
YIIOBJIETBOPEHHBIX
T0OPOKENATENBHOCTBIO, BEXKIMBOCTHIO
pabotaukoB OO, obecreunBaronux

HETIOCPEACTBEHHOE OKa3aHUE YCIYyTH 104 91 87

pH oOpalieHuu B opranu3anuto (B %
OT OOIIIEro Yncia OMpOIIEHHBIX
noxyvarenen yciyr)/Borpoc 10
AHKETBHI

,5%

4.3. loyia mosy4arenen yciyr,
YIIOBJIETBOPEHHBIX
TOOPOKENATENBHOCTHIO, BEXKIMBOCTHIO
pabotHukoB OO mpu UCTIOIB30BAHUU
JTMCTaHLIIMOHHBIX (OpPM
B3auMoieiicTBus (B % OT 00111ero
qucia ONPOLIEHHbBIX HOTy4aTese
yciyr)/Bornpoc 12 aHKeThI

81 75 92

,6%

pabOTHUKOB 00pa30BaTEIbHON OpraHU3AIMIY MIPEACTABICHBI B Tabiuie 13.

Pesynpratel oneHku 1o kputepuio 4. «J{oOpokenaTenbHOCTh, BEKIMBOCTD

Tabmuna 13

HaumenoBanmne nokasaresiss/Kpurepus

3HaueHune

4.1. Jlons mosyyaTenen yciyr, yI0BIETBOPEHHBIX JOOPOKeNaTeIbHOCTBIO,
BE&XKJIMBOCTHIO paboTHIKOB OO, 00ecreunBaromuX MNepBUYHbIN KOHTAKT U
nH(OPMHUPOBAHUE MOJIyYaTelNIs YCIYTU MPH HETIOCPEICTBEHHOM O0pallieH!H B
opranu3anuio (B % oT 0OIIero Yyucia OnpoueHHbIX MOoJTyJaTeaeil yeiayr

91,3

4.2. lons nostyyatesen ycayr, yA0BIETBOPEHHbBIX JOOPOKEIATENIbHOCTBIO,
BEXJINBOCTBHIO paboTHUKOB OO, 06ecreunBaonX HEMOCPEACTBEHHOE
OKa3aHMe yCIyTu Ipu oOpalleHny B opranusaiuio (B % ot obuero yucia
OTIPONICHHBIX MOJIyyaTeael ycuyr)

87,5

4.3. lons nostyyatesnen ycayr, yA0BIETBOPEHHBIX J0OPOKEIATENbHOCTHIO,
BEXJINBOCTBIO paboTHHKOB OO mpHu UCTIOIBb30BaHUM JUCTAHIIMOHHBIX (hOpM
B3aMMOIEHCTBHS (B % OT 00LIEero yrcia ONpOIIEeHHbIX MOJTyJaTesiel yelyr)

92,6

Hroro no kputeputo 4 «J[00pokenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB
obpazoBarenbHO# opranuzanun» (K4)

90,1
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2.7. Kpurepuii 5. Y10B/1e TBOPEHHOCTH YCJIOBUAMH OKA3aHUSA YCJIYT B

o0pa3oBaTe/IbHO OpraHu3alnu

Kpurepuii 5 «Y 10Bn€TBOPEHHOCTh YCIOBUSIMU OKa3aHUs YCIIYI» IMPEACTABIEH 3

MOKa3aTeIsIMU, 3HAYEHUS KOTOPBIX BBIYHUCIISIOTCS IO pe3yJibTaTaM omnpoca Mmojaydarenei

00pa30BaTEIbHBIX YCIYT:

Pe3ynbpTaThl ompoca moiydyaTteneil 00pa3oBaTeNbHBIX YCIIYT, UCHOJb3yeMble s

pacdera mokaszaTenedl Mo KpUTepHuro 5. «YIOBIETBOPEHHOCTb YCJIOBHUSIMHU OKa3aHUs
yCIIyT», TIpeJICTaBIeHbI B Tabnuie 14.

Tabnuma 14
HaumenoBanue paccuutbiBaemoro | Umcio Yucao Jlo/151 pecrioH/1eHTOB,
nokasarteJisi /Ne BONpoca aHKeThl | OMPOIIEHHBIX | ONMPOIIEHHBIX | YIOBJIETBOPEHHBIX
noJjyyaresei | mojaydareseid | J00poAkeIATEILHOCTHIO,
yeayr yeayr, BEJIMBOCTHIO

OmMEemusUIUX PaGOTHUKOB
noaodicumenvHo | 00pa3oBarTebHOM
Ha 8onpoc OpraHM3aIMu
aHKemol

5.1. Jlons nosryyareneit ycayr,

KOTOpBIE TOTOBHI pekomeHaoBatb OO

POJICTBEHHUKAM W 3HAKOMBIM (MOTJTH

OBl €e PEKOMEHI0BaTh, €CJIA ObI OblIIa 104 89 78.8%

BO3MOXHOCTh BbIOOpa OO) (B % oT ’

00111eT0 Ynca OMpPOIICHHBIX

nosyJarenen yciryr)/Bompoc 13

aHKEThI

5.2. Jlons moJiyqateneu yciyr,

YIOBJIETBOPEHHBIX YI0OCTBOM

rpaduka paboTsl opranuzanuu (B % ot

001Iero yrcia OMpoIIeHHbBIX 104 89 85,6%

noJyJaresien yciyr)/Bornpoc 14

AHKEThI

5.3. lons moJtyqarteneu yciyr,

YIOBJIETBOPEHHBIX B IEJIOM

ycioBusAMHU okazaHus yciyr B OO (B 104 93 89,4%

% OT 00111ero Yucia ONpoIIeHHbIX
noJtyyatenel ycnyr)/Bompoc 15
AHKETBI

Pe3ynbpTarhl, OLIEGHKH MO KPUTEPUIO 5. «YIOBIETBOPEHHOCTh YCIOBUIMHU
OKa3aHWs YCIIYT» MpeCTaBIeHbI B Tabuie 13.
Tabauma 13
Ne 3Havyenue
/ HanmenoBanue noka3sareJsisi/ KpuTepusi
n/n
1. 5.1. lons mosyvareneit yciayr, KOTOpble TOTOBBI pekoMeH1oBaTh OO
POJCTBEHHHKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEH/IOBATh, €CIIU OBl ObLIIa 78.8
BO3MOXHOCTh BbIOOpa OO) (B % OT 00111er0 YKclia OMpPOIIeHHBIX ’
NoJTydaTesield yCiyr)
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5.2. Jlons mosry4arenelt yciayr, yIOBJIETBOPEHHbBIX YAI00CTBOM rpaduka

paboTb! opranuzanuu (B % oT 00IIEro 4ncia ONpOUICHHBIX MoTydaTesei 85,6

yeuyr)

5.3. Jlons moryuaTeneit ycayr, YIOBJIETBOPEHHBIX B IIEJIOM YCIIOBUSMH

okazanus ycayr B OO (B % oT 0011ero yrcia OnmpoUIeHHbIX TOTydaTenei 89,4

yeuyr)

HToro no kpurepuio 5 «Y 10BI€TBOPEHHOCTH YCIOBHIMHU OKAa3aHUS YCIIYT» 85 5
H

(K5)

29




3. BbIBO/JbI U 3AKJITIOYEHUSA

B xome He3aBUCHMMOW  OLICHKM  KadecTBa  YCIOBMM  OCYILECTBICHUSA
oOpazoBarenpHOM nedarenpHocTH  MBOY "Vneiickas COILI" pemen psna 3anmay, a
UMEHHO:

- BBISIBJIEHA YJOBJIETBOPEHHOCTh MOJyYaTeJIe MYyHUUUIAIBHBIX YCIYT B
chepe oOpa3oBaHus, KaK KOMIIOHEHTAa OOIIE OIEHKM KadecTBa  YCJIOBHI
OCYIIECTBJICHHS] 00pa30BaTENbHOM 1E€ATEIbHOCTH 00pa30BaTEIbHON OpraHU3aluy;

- MIPOBEJIEHa OLIEHKa 00pa30BaTENIbHOM Cpe/bl, OTKPHITOCTA U JTOCTYITHOCTH
nHpopMaiu 00 06pa3zoBaTeIbHON OpraHU3aIMU U PaOOTHI MEXaHW3Ma 0OPAaTHOM CBSI3H,
KaK KOMIIOHEHTOB OOIIEil OIIEHKM KayecTBa YCJIOBHUI OCYHIECTBICHUS 00pa3oBaTeIbHON
NEeSATENbHOCTH MYHUIIMNIATBHBIX 00pa30BaTENbHBIX OpraHU3aIIMii;

- OPENJIOKEHbl  PEeKOMEHAAIMM 1O  TOBBIIIEHUIO  KadyecTBa  paboOThl
oOpa3oBaTeIbHBIX OpraHU3aluii — y4YaCTHUKOB HE3aBUCUMOMN OIICHKHU.

3.1. CaoaHble KOJIHYeCTBEHHbIE Pe3yabTAThI

Csoanble koandecTBeHHble pesyabrarbi HOKYOO/I B 2020 roay
MBOY YViaeiickasa COIII

90,9 90,1 B MITOroBoe HHTETPalbHOE 3HAYEHHE TI0

83.5 o0pa3zoraTenbHOIT OpraHH3aIuH

76,00 ¥ Kpurepuii 1 "OTKpPBITOCTE H JOCTYIIHOCTD

uH(popMaIuu 06 oprasu3amun”

67.8

Kpurepuit 2 "KombopTHOCT YCIOBHit
TpeqoCTaBIeHHA yCIIyT"

.
O
B

~ Kpurepuii 3 "JlocTylTHOCTh yCIyT OjiA HHBAIHIOB"

® Kputepuii 4 "J[o00p0KenaTeIbHOCTD, BEAITHBOCTD
paGOTHHKOB"

i

7N\

O6mee HHTCI'PAJIBHOC 3HAYCHUC II0 HTOI'aM HE3aBUCUMOM OLCHKHM Ka4dYcCTBa

B Kpurepuii 5 "Y10BIeTBOPEHHOCTD YCIOBHAMH
OKazaHHA yciyr"

YCIIOBUH OCYIIECTBICHUST oOpa3oBaTenbHOU aestensHocTH MBOY "Vineiickas COII"
cocTaBuyo 76 Gaios.

3.2. HenocraTkmn, BoisiBjeHHbIe M0 uToraMm HOKYOO/{

HaumeHoBaHue kpurepus HaumeHoBaHUE HEIOCTATKOB
OTKpBITOCT W JOCTyHnHOCTH | Ha cTeHmax B moMelieHuu o00pa3oBaTENbHON
uHbopMaIuu 00 | opraHmu3auu He pa3MmerieHa nHPOpMaIHs:
oOpa3oBaTeIbHOM OPraHU3aIuu | - O CTPYKType HW 00 OpraHax yIpaBJieHHUS

00pa3oBaTEILHON OpraHu3alliy;

- He  pa3MemieHbl  KONUU  JIOKAJbHBIX
HOPMATHUBHBIX aKTOB II0 OCHOBHBIM BOIIPOCAM
OpraHu3aIuu U OCYIIECTBICHUS
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00pa3oBaTeIbLHOMN JESITEILHOCTH,

- 0 pealu3yeMbIX 00pa30BaTEIbHBIX TPOrpaMmMax
U UX Y4€OHBIX IJIaHAX;

- 0 PYKOBOJAUTEIIE oOpazoBaTeabHON
OpraHu3allvy, ero 3aMeCTUTEISX;

- 00 YyCNOBHUSX MUTaHHS OOYYaloOlIUXCS, B TOM
YUCJ€ WHBAIWAOB W JIMIl C OTrPAaHUYCHHBIMU
BO3MO>KHOCTSIMU 3]I0POBBS;

- O HaJMYUU U TOPSAJIKE OKa3aHUs IUIATHBIX
o0pa3oBaTeIbHBIX YCIYT.

Ha caiite oOpa3oBaTeinbHOM OpraHu3anuu:

- B nojapaszenax «O0bpazoBaHue»,
«O0bpazoBarenbHble CTaHAAPTH», «PyKOBOICTBO.
[lenarornueckuii coctaBy 4YacTh HMHGOpPMALUU
ycTapena, HeoOXxoauMast nHpopMarms
pa3MerreHa He B MOJTHOM 00beMe;

- B mopapasznenax «MarepruanbHO-TeXHUYECKOe
obecrnieyeHue 00pa30BATEIILHOU AEATEILHOCTHY,
«CTuneHau ¥ WHBIE BHUABI MaTePUAIBHOM
NOJJIEPKKU», «BakaHTHbIE MecTa JUIsl MpUeMa
(mepeBoma)» wuHpOpMAIMS pa3MelieHa HE B
IIOJIHOM 00BeME;

- 11,9% pecnoHAEHTOB HE YAOBJICTBOPECHBI
OTKPBITOCTBHIO, TIOJHOTOW W  JOCTYHMHOCTHIO
uH(opMaMK 0 AEATETLHOCTH 00pPa30BaTEIHHOM
OpraHu3aluu.

KomdopTtHOCTH yCIIOBUH
NPEOCTABICHHS YCIIyT

18,3%  pecnoHJEHTOB HE  YAOBJICTBOPCHBI
KOM(OPTHOCTHIO YCIIOBHIA.

JlocTynmHOCTH yCIIyT st | He BbimeneHa CTOSHKA N7 aBTOTPAHCIIOPTHBIX
WHBAJIUIOB CPEIICTB UHBAJIUIOB.
He co3pgana anprepHaTHBHAsE Bepcus cauTa
OpraHu3allyiy JUTsl HHBAIHUJIOB IO 3PEHHIO.
40,9% pecrnoHIEHTOB, W3 4YHCIAa HMEIOIUX
WHBAJUIHOCTD, HE yIIOBJIETBOPEHBI
JOCTYITHOCTBIO YCITYT JIsl MHBAJIHIOB.
JloOposkenaTenbHOCTb, 8,7%  pEecrnoHIEHTOB HE  YyJIOBJICTBOPCHBI
BEKJIIMBOCTH pabOTHUKOB | TOOPOKEIATETLHOCTHIO, BEKJTMBOCTHIO

00pa3oBaTeILHON OpraHU3aIlUH

pabotHukoB OO, obOecrnieunBarOIIUX MEPBUUHBIN
KOHTaKT U UHGOPMUPOBAHUE MOTyYaTeIs YCIyrU
pu HETOCPEICTBEHHOM oOparieHuu B
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OpraHu3aluIo.

12,5%  pecnoHIEHTOB HE  YIOBJIETBOPEHBI
N0OPOKENATENBHOCTBIO, BEKJIMBOCTBIO
pabOTHUKOB 00, o0ecrneunBarOIINX
HENOCPECTBEHHOE OKa3aHUE YCIIYTH.

7,4%  pecrnoHIEHTOB HE  YyJIOBJIETBOPEHBI
N00POKENATENBHOCTBIO, BEKJIMBOCTBIO
pabOTHUKOB 00 npu UCIIOJIb30BAaHU U
JUCTaHIIMOHHBIX (POPM B3aUMOJICHCTBUS.

VY noBneTBopeHHOCTh yciioBUAMH | 14,5% pecrioHJeHTOB HE YAOBIETBOPEHBI B
OKa3aHus ycayr B | LIEJIOM YCJIOBHUAMHM OKazaHus ycayr B OO.

00pa30BaTeIbHON OpraHU3aluu

3.3. [IpenJioskeHus MO YCTPAHEHUIO HEOCTATKOB

1.  Tlpoananu3upoBaTh TOJyYEHHBIC PE3yJbTaThl HE3aBUCHMOW OIICHKH U
pa3paboTarh IUTAaH MEPONPHITHI Ha OJMKAWIIYI0 W JIOJITOCPOYHYHO TEPCIICKTHBBI 11O
00ECTICUCHHIO YIIYUIICHHsI YCIOBUI OCYIIIECTBICHUSI 00Pa30BaTEIbHOM e TEIILHOCTH.

2.  TlomBeprHyTh BHYTPEHHEMY ayAWTy HWH(QOPMAIMOHHBIE  CTCHJBI,
pacmloyoKEeHHBIE B 3[JaHUM  00pa30BaTeNIbHON  OpraHW3aliii Ha  OCHOBAaHHH
NPOBEJICHHON OIIEHKHM W IO €ro pe3ysbTaTaM 0padoTaTh MX C IEJIbI0 CBEIEHHUS K
MUHHUMYMY BCEX BBISIBJICHHBIX HH(POPMAIMOHHBIX Te(HUIIUTOB.

3. [TpuBecTn mHMOPMALIUIO O IEITSIHPHOCTH 00pa30BaTEIILHON OpraHU3alIuy,
pa3MelICHHYI0 Ha OQUIMaIbHOM caiite B ceth «VHTepHET» B COOTBETCTBHE C
tpeboBanusamu [loctanosnenus IlpasurensctBa PO ot 10.07.2013 r. Ne 582 «O6
YTBEP)KIICHUHU TPaBWJ pa3MelleHus Ha oduimaibHOM caiiTe o0pa3oBaTenbHON
opranm3anud B cetu VHTepHeT W OOHOBiIeHHS HHPOpManuu 00 oO0pa3oBaTEIbHOU
opranuzanuny», [Ipukaza denepanbHON CIIy)Obl TI0O HAA30py B cdepe 0O0pa3oBaHUS H
Hayku oT 29.05.2014 Ne 785 «OO06 ytBepxkaeHun TpebOBaHUS K CTPYKType
opurmanpHOrO0 caiita 00pa3oBaTeNbHON OpraHW3anuu B WHPOPMAIMOHHO -

TEICKOMMYHHUKAIIMOHHOW cetn «UHTepHeT» W QopMary TMpEACTaBICHHUS Ha HEM

uHbOpMAITII.
4, BreiienuTe CTOSAHKY JIJ11 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUOB.
d. OO0ecrnieunTh Haluyue ajlbTEPHATUBHOM BEPCUU calTa OpraHu3aluu s

HHBAJINAO0B I10 3pCHUIO.
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6. Pa3paboTarh JIOKagbHblE HOPMATHUBHBIE AKThl U MPOBECTU MHCTPYKTAX C
MIEPCOHAJIOM IO BOIIPOCAM, CBA3aHHBIM C OpraHU3alMEd U 00eCreYeHHEM JOCTYITHOCTH
JUTSl UHBAJIMJIOB OOBEKTOB U YCIIYT.

7. O3HAaKOMHUTH COTPYIHHUKOB OOpa30BaTEIbHON OpraHu3aldd C HOPMaMH
npoecCuoHanbHON 3TUKH, MPU HEOOXOJUMOCTH pa3paboTaTh U MPUHATH JOKAIbHBIC

HOPMATHUBHLBIC aKTHhI.
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